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Transforming Indian Manufacturing Sector Through Make In
India Campaign

Ms. Shaveta Chugh®
Abstract

Since independence manufacturing sector of India has gone through the diverse phases of
growth. This sector is the foundation of our economy. It contributes 2.2 per cent of the global
manufacturing output which is at par with developed economies of the world such as U.K and
France. Although in post-independence cra our manufacturing scctor was ailing from
stagnancy and negative growth and is in need for revival. So, keeping in view the dormant
condition The Make in India Program was initiated by Mr. Narendra Modi which opened a
new vista for development. With the hallucination of making India a global hub for
manufacturing activities, various limits for forcign direct investments were relaxed.

Mr. Modi with this program laid the base of India's new national manufacturing policy by
rolling the red carpet to both domestic and international industrialists with the motive to make
India a manufacturing hub that will indirectly boost the employment opportunities and growth
of the economy.

The study is undertaken with an objective of assessing the impact of financial services on
the manufacturing sector and its overall growth of the economy. It also covers the various
areas in which this campaign would successfully be launched. Apart from this the future
prospects of the Make in India project is also studied.

Key Words: Manufacturing Sector, Make in India, Manufacturing Hub,

Development, Financial Services.

INTRODUCTION

The Indian manufacturing sector is the classic example of an industry that has great
potential. The sector has gone through various phases of development since independence.
Earlier in 1950’s, the era was of building the industrial foundation. In mid-1960’s till end
1980’s there was a phase of license-permit raj and liberalization took place in 1990’s. The
objective of the scheme is to ensure the manufacturing sector which contributes around 16%
of country’s GDP is increased to 25% in next 5 years. Make in India scheme climinates
unnecessary Jaws and regulations. Three sectors which contribute to GDP of any country are
agriculture, manufacturing and services. According to the current contributions of these
sectors 1o Indian economy manufacturing occupics 16% which is lowest.

The government of India has introduced couple of new initiatives like Make in India*,

Digital India*, Skill India® etc to strengthen Indian economy. Make in India is a new

Mternational strategy of the new Government of India that aims to attract foreign investments

Assigtan Professor, Post Graduate Department of Commerce Khalsa College for Women,

|
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from businesses around the world to manufacture in India. It was cnvisaged by the
sovernment to raise the contribution of manufacturing scctor to 28-30% in the Indiap
iiconomy. This new found thrust will lead job creation, boosting the national economy ang
give the Indian economy global recognition. The government, the academia and different
domains of the industry have a unique role to play in making India the next global destinatjop
through value addition and innovation, India is the only country in the world that offers the
unique combination of democracy, demography, and demand. _

This new initiative of the government will require a complete paradigm shift in managing
people because the new age worker will be a different lot than the old worker. The
assumptions of the past won‘t apply to this new age worker

The MAKE IN INDIA program laid the foundation of ‘India's new national
manufacturing policy and rolled out the red carpet to both domestic and international
industrialists with an aim to make India a manufacturing hub that will in turn boost the
employment and overall growth of India. The program lays emphasis on 25 sectors such as
automobiles, chemicals, IT, pharmaceuticals, textiles, ports, aviation, leather, tourism and
hospitality, wellness, railways, auto components, design manufacturing, renewable energy,
mining, bio-technology, pharmaccuticals, electronics, etc. with focus on job creation, skill
cnhancement, cconomic, technical as well as overall infrastructure development. It also
focuses on giving Indian industry a global recognition. Manufacturing industry requires heavy
finance to facilitate the buying of latest modern technology, setting up and development of
required infrastructure, developing skill set of its human resource to produce best quality
products and survive in ever increasing global competition. And if INDIA wants to lure the
investors and turn itself into a manufacturing hub, its financial services will play a vital role in
making this dream come true.

Make in India is”cssentially a project initiated by Mr. Narendra Modi to cncouiage
domestic manufacturing to boost job creation and skill enhancement. The major objective
while implementing the scheme, especially for manufacturing sector, listed are :

(1) to facilitate investment

(2) to foster innovation,

(3) to enhance skill development

(4) to protect intellectual property,

(5) to build manufacturing infrastructure

OBJECTIVES OF THE STUDY

The study is undertaken with an objective of asse .

' . ices
el . ssing the impact of financial service
the manufacturing scctor and its over

. arious
all growth of the cconomy. It also covers the vario

arcas in which this campaign would successfully be launched Apart from this the future |
prospects of the Make in India project is also studied
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METHODOLOGY OF THE STUDY

The present study is based on secondary data. Basically, the requi od information has
been derived from various Books, Articles from Newspapers, Magazines and Journals, and
from the various related web-sites which deal dircetly or indirectly with the topics related to
FDI and Indian retail sector. After searching the important websites, relevant information was
down loaded and analyzed to address the objectives of present study.

MANUFACTURING SECTOR IN INDIA:

Look at China & India over time:

In 1985 - India & Chinaowere both equal[ly bad] in manufacturing

Manufactured Exports By Type-China and India, 1985
(*6 shareof world manufactured exports)

===
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Manufactures Resource-based Low-tech Medium-tech High-tech |

Rindia MChina

With the passage ol time, by 2008, China has grown msancly lngh to be a world leader in
manufacturing. India grew too [look at the change in scales] but nothing closer to China. The
¢raph mentioned below will clear the position of manufacturing growth within India and
China.

Manufactured Exports By Type-China and India, 2008
(% share of world manufactured exports) )

Manufectures Resource-based Low-tech
mindis ®Chins

Mediumvtech High-tech

Source:  hitps:, www.quora.conyMake-In-India-political-program-tHow -does-Make-in-
Indig.- : 3
"dia-affect-the-Indian-Economy .

The situation of the manufacturing sector in India is a cause ot concern especially when
e in comparison to the massive transformation registered in this scctor by other Asian

3



countries in similar stages of development. At 16% value added to GDP, the .sector does not
seem representative of its potential which should have been 25%. In most rapidly developing
economies, manufacturing sector contributes 25-40% to the GDP such as Thailanq’g
manufacturing scctor value added to GDP is around 34%, China 32%, South Korea 31%,
Indonesia 24% and Germany 22%. The gap in the share of the manufacturing sector, between
India and these economies indicate that the manufacturing sector has not been able to fully
leverage the opportunitics provided by the dynamics of globalization.

Manufabcturing value added (% of GDP- US$)

Source: PhD Research Bureau , Data till 2012
Industry growth from FY2004 to FY2015H] (in percentage)

Industry Growth
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Source: PhD Rescarch Burcau
VARIOUS WAYS TO PROP UP FINANCIAL SERVICES

. Foreign manufacturers as well as domestic manufacturers will only be encouraged to
invest in India if they will be provided with an enabling environment by government.

2. Promoting and help flourishing the financial service advisors who provide end to end
advise as from where will they finance come from, how much finance is required

4
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covering the whole life cycle and production scenario of the plant in manufacturing
industry. Thesc financial advisors also keep track of the inflow and outflow of the
money.

The initiative of' government is must in order to reform the investment climate in India
which is essential to make India a manufacturing hub. It should encourage promotion
of more and more technological, research and development parks on the pattern of
special economic zones,

Government should Facilitate and encourage merchant banking, factoring, invoice
discounting facilities in order to make the finance readily available.

Government should Facilitate and encourage merchant banking, factoring, invoice
discounting facilitics in order to make the finance readily available. |

Commercial banks should make finance readily available for manufacturing
enterprises. Government should frame such policies which are a bit lenient and
relaxed, on lower interest rates and thus review the performance and financial
constraints of the manufacturing units.

Regulatory cnvironment should be improved in order to pave a way for the
development and growth of the manufacturing industry in India.

INITIATIVES UNDERTAKEN TO FACILITATE THE EASE OF DOING

BUSINESS

l.  De-licensing and deregulation measures to reduce complexity and ensure increased
transparency.

2. Online applications for Industrial License & Industrial Entreprencur Memorandum
have been on 24x7 basis. Industrial license have been extended to three years, state
governments asked to introduce self certification.

3 Services of all Central Government Departments & Ministries have integrated with
the eBiz — a single window IT platform for services from 31 December 2014.

4. The process of obtaining environmental clearances has also been made online.

5. All returns should be filed on-line through a unified form and a check-list of required
compliances should be placed on Ministry’s/Department’s web portal.

6. Center has advised all the departments that all registers maintained by the businesses
should be replacéd with a.single electronic register :

7. o be undertaken without the approval of the Head of the Department.

No inspection t

BENEFITS OF MAKE IN INDIA IN
MANUFACTURING SECTOR

The major benefit of this project in the
followed by improving manufacturing competitiveness
1. Ease of doing Business:
~ There are various factors that will
" Manufacturing sector. Some of the problems

respective sector is of case of doing business
and upgrading various infrastructures.

add to complications in the process of doing business
are highlighted below;

5



»  Delay in land acquisition, municipal permission, supply of materials, varjoyg
operational issuces ctc. |

»  Complicated and lengthy mechanism for clearing of projects which are related 1o
cnvironment, .

> Various government departments and processes were involved in the completion of
tasks which will lead to unnccessary delays.

’
/

Various approvals were required from multiple authorities and various agencics were
also involved at different stages of project cycle which will unnecessary Ieads to
delaying the project. \
Common Solution to case the process of doing business: To overcome these problems
some solutions were also highlighted which will help in easing the process of doing
business.
> Reducing the number of pre- registration formalities for smoothing the process.
»  Effective coordination between the state and central government agencies
> Concept of Single Window clearance should be initiated. State like Tamil Naidu had
already started adopted the concept of single window clearance same should be
followed in other parts of the country also.
»  Concept of cloud computing should be introduced which will help all the states to
access all the approvals which are done electronically
Notion of digitization by all the government departments should be undertaken for
clectronic filing and fulfillment of the formalities.
2. Improve manufacturing competitiveness;

A

According to *2013 Global Manufacturing Competitivencss Index (GMCI)’, by Decloitte
and the U.S. Council on Competitiveness, India’s ranking slipped to 4th from 2nd rank in the
2009-10 Global manufacturing competitiveness Index after China. However, according to the
projections for 2017-18, India is expected to register an index of 8.49 and reach 2nd rank after
China.

Global Manufacturing Competitiveness Index

2009-10

2017-18
Index Index Index
Rank Country Score Rank Country Score Rank  Country Score
10=High 10=High
1=Low 1=Low 1=low
1 China 10 1 China 10 1 China 10
2 India 8.15 2 Germany | 7.98 2 India 8.49
3 South Korea 6.79 3 USA 7.84 3 Brazil 7.89
4 USA 5.84 4 Indla 7.65 4 Germany 7.82
South
5 Brazil 541 ) Korea 7.59 S USA 7.69
6 Japan 511 6 Talwan 1.57 6 South Korea | 7.63
7 Mexico  |a8s 7 | Canada 7.24 7 Taiwan 7.18
8 Germany A8 8 Brazil 7.13 8 Canada 6.99
A Singapore 469 19 .| Singapore | 6.64 9 Singapore 6.64
10 Poland 4.49 110 Ja_pah 166 10 >Vietnam 6.5
Source: 2010 and 2013 Global Manufacturing Competitiveness In

dex
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To regain the improved ranking in global competitiveness index and to attract the forcign
investment the scctor needs to focus on the activitics of Rescarch and Development,
competitiveness of Micro, Small and Medium cnterprises and try to reduce the imports of
articles especially electronic goods.

3. Upgrading Various Infrastructures

Structuring high class transportation and communication is very fundamental for the
effective functioning of the industrial scctor especially for the manufacturing competitiveness,
It is widely recognized that infrastructure deficit is by far onc of the most binding constraints
to hastening the manufacturing sector growth, Despite that, the efforts done from our side fails
to bridge the gap and have fallen way short of the task. There are few suggestions to improve
current state of the infrastructure that would help in fastening the process of industrialization.

» Railways: In order to provide the better rail facilitics various land and other
regulatory issues should be resolved at rapid pace, the capacity of the railways should
be increased with modernization technology and dedicated freight corridors and
passengers lines should be constructed fro better connectivity with ports and various
industries.

Roadways: In this also the land acquisition and environment clearances should be
donc rapidly, contract should be given to the cfficient and dedicated cngincers so that
the task should be well complete in time and sufficient expressways and high ways
should be constructed to prevent the problem of traffic which will hinder the growth
of manufacturing sector. |

Airports: Global airports should be cncourages with appropriatec funding to the
development authoritics, various tax incentives and restructuring of aviation taxes

Y

A\ ¥4

should be undertaken.
Ports: The custom procedures should be simplified and appropriate connectivity to
hinterlands should be facilitated. The procedures related to customs should be

simplified to encourage the use of port transportation.

CHALLENGES IN THE PATH OF THE PROJECT OF MAKE IN INDIA

N’

India’s small and medium-sized industrics can play a big role in making the country take
the next big leap in manufacturing. India should be morc focused towards novelty and
innovation for these sectors. The government has to chart out plans to give special privileges
0 these sectors. According to World Bank, India ranks 142 out of 189 countrics in terms of
case of doing business. India has complex taxation system and poor infrastructure facilities.
Rapid skif) up gradation is necded becausc skill intensive sectors are dynamic sectors in India,
Otherwise these sectors would become uncompetitive. India should motivate rescarch and
development which is currently less in India and should give more room for innovation.

CONCLUSION
The “Make in India” project initiated by the Mr. Modi is a the base of India's new
Nationg| manufacturing policy by rolling the red carpet to both domestic and international

7
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industrialists with the motive to make India a manufacturing htlp thf"nt will indirectly b,
employment opportunitics and growth of the cconomy. Its motive is to take the sector tg the
heights so that the cconomy of the country will develop. The Make in India Progran s
initiated by Mr. Narendra Modi which opened a new vista for. (.ie'velopment. With
hallucination of making India a global hub for manufacturing activities, various limits g,
foreign direct investments were relaxed.

08t the
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Understanding Political Marketing
Ms. Nayandeep Kaur Talwar’

ABSTRACT

political marketing is the process by which political candidates and idecas are directed at
the voters in order to satisfy their political needs and thus gain their support for the candidate
and ideas in question. A cursory comparison between marketing of goods and services, and
marketing of political candidates would readily point up at least one common concept
promotion. Clearly there is quite extensive use of media by the scller and the candidate for the
purposes of informing, reminding, as well as changing attitudes and behavior. Possibly, such a
comparison would also indicate that both marketing of goods and services, and marketing of
political candidates utilize similar tools such as market research, and various statistical and
computer techniques in studying the market. Although these points are essentially correct,
they denote only a few of the similarities between marketing and political marketing.

Key Words: Political Marketing, Candidates, Media, Market research.

I. POLITICAL MARKETING

Political marketing is the process by which political candidates promote themselves and
their platforms to voters through masterly-crafted communications aimed at gaining public
support. There are many parallels between political marketing and the marketing of goods and
services.

Both business marketers and political marketers use media outlets to inform, remind, and
alter the attitudes and behaviors of potential clients and voters and they both employ similar
tools when structuring campaigns, such as market rescarch and statistical analysis.

The primary and most important difference between business marketing and political
marketing is that the latter is used to raise awareness and inform members of the public about
critical issues and leadership choices within their community, state, and country.

“The ignorance of one voter in a democracy impairs the security of all”

- John F, Kennedy

The modern political marketing landscape provides myriad opportunities to connect with
POlential voters and shape public opinion, including cold calls, email campaigns, direct mail
leaflets, radio spots, social media outreach, television news and talk show appearances. There
4e also many tools available to gather data on voters and craft campaigns, such as factor
“nalysis, discriminant analysis, conjoint measurement, and multidimensional scaling.

\
rﬁﬁfkcling P

rofessional, Tehran, Iran.
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2. MAINSTREAM MARKETING & POLITICAL
MARKETING

The American Marketing Association *“adopted” the concept of political marketing by
incorporating the crucial word “ideas” inits redefinition of marketing in 1985, Thus, the AMA
definition of marketing read: “Marketing is the process of planning and executing the
conception, pricing, promotion and distribution of ideas, goods and services tp create
exchanges that satisfyindividual and organizational objectives” (cited in Wring,.l‘)97,-65_7).
Harrop (1990) finds similarities between politicalmarketing and services marketing; a view
which is also sharedby Scammell (1995). For Lees Marshment political marketing isthe
outcome of the marriage between marketing and politicsand, empirically, “it represents the
permeation of the politicalarena by marketing”. In her view this combination provides amore
complete picture of the behavior of political parties.Lock and Harris (1996) identify scven
main differences betweenmainstream and political marketing:

1. Unlike every other purchasing decision, all voters make their choice on the same day.
Moreover, although there are similarities between opinion polls and brand shares tracking

methods, the latter are based on actual purchasing decision
hypothetical questions.

2. Voting choice, unlike an
individual costs attached to it.

3. Voters have to live with the collective ch
preference. '

s while the former are based on

y other purchasing decision, hasno direct or indirect

oice even thoughit may not have been their

4. In elections winner takes all, especiall
system is “first past the post”

cannot unbundle and thus theyhave to decide on the totality of the package.

6. In many countries, it is very difficult to form a new
mainstream marketing situations, brand leaders tend to stay in front Kotler and Kotler (1999)
also add that the political arena, unlike the commercial world, is highly charged with ideas,
emotions,conflict and partisanship. Moreover, O’ Shaughnessy (1999) points out that the use
of negative advertising does not apply to main stream marketing. Lock and Harris (1996)
conclude that political marketing is at a“craft” stage and they find the assumption that there is
direct transferability of mainstream marketing theory to political marketing  estionable”.
They claim that political marketinghas to develop its own frameworks by
marketing literature and develop its own predictive and preseriptive model.

3. CURRENT MODELS OF POLITICAL MARKETING

and successful party. In most

adnpting the core

The most common theory for political marketin
widely accepted and discussed in academic liter
consists of three distinet steps for the candidate

g, the Three-Stage Model, has been
ature. This model for political marketing

to follow, providing a template to achieve a
market orientation and eventual electoral success. (Savigny, 2010), p. 1050)

10




The Three-Stage modcl was built by Robert Keith in 1960 with his Three-Stage
Evolutionary Modecl and Dominic Wring’s theorctical framework for political marketing in
1997, and further elaborated upon by Egan, 1999, Lees-Marshemen, 2001, and O’Cass, 2001.

The first step of the Three-Stage model is identifying consumer demand, aptly applying
the data to the product, and refining it accordingly. Step two consists of informing the public
of the aforementioned changes. The final step is the delivery of a refined product which then
satisfies consumer demands with the ultimate goal of changing voter’s behavior,

Applying this model to the political arena, translates into political parties and candidates
listening to their targeted demographics for public opinion, thus providing the electorate with
a ‘product’ that they want, eventually granting the candidate electoral victory (Egan, 1999;
Lees-Marshment, 2001; Mauser, 1983).

While the Three-Stage model provides the basic framework for successful political
marketing, it lcaves out one crucial aspect of the communication chain between the political
candidate, the voting public, and vice versa, the biased and agenda-ridden media.

The media is now acting as a loose-cannon, an uncontrolled additional source of
influence, cven beyond the message the candidates are trying to communicate. This action
must be taken into account in any model that hopes to influence the voter’s behavior.

There are certain things to be kept in mind regarding Political marketing as below:

1. Omission of the Media in Political Marketing

Political marketing has become dominated by management marketing theories, which
lays important groundwork for candidates in the election process. The academic literature,
however, is leaving out a fundamental aspect of political marketing, by not taking into account
the active role of the media. Savigny most accurately describes the current situation in
political marketing; “Marketing theory does acknowledge the existence of the media, and
affords it a role as a conduit through which politicians communicate to the electorate in
essence, the media are effectively assumed to be tools at the disposal of politicians. However,
this assumption negates the active role that the media themselves play in shaping the political
message delivered to the electorate. As such, this analysis will concentrate on what is arguably
the major weakness in the political marketing approaches” (Savigny, 2010, p. 1050).

By melding the Three-Stage model of business organizations and implementing the
inclusion of the active role of the media presented by Savigny, the world of political
Marketing could be radically transformed, providing the electoral candidates a concrete plan to
follow for clectoral success. “The ‘inside job’ played by political reporters and commentators
ir} intcrprcting, changing, and challenging the message of the political marketers is clearly
vital i any marketing campaign, as arc the interests of media organizations themsclves”
Savigny, 2010, p. 1049).

2 Communication Distribution in Political Marketing

. For traditional companies, the role of the media is strictly distribution; the channel by
e the message is communicated, to whom, and how often, the media is paid for simply
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reproducing the messages provided by the advertiser. In the political arcna, the media is
transformed from a distribution technique to an active participant in the critique of potential
candidates. “The media are also, with the arguable exception of some public service
broadcasters, commercial entities beholden to other commercial organizations for their
revenue. The media, including public service broadcasters, are political actors in their own
right: they function to protect their own interests in addition to their theoretical role as
defenders of democracy.” (Savigny, 2010, p. 1055) The various media entities play a vital role
in the distribution of the messages of the candidates. The perceptions and understanding of
politics for the general voting public are largely derived through the filters of the media. “The
media do not, in any political system, confine themselves to a ‘neutral transmission function’
(Kuhn, 2007, p. 212). “To reiterate, a fundamental weakness of these models is a failure fully

to appreciate that the conduit of messages is not neutral as it is in the presentation of
marketing messages.” (Savigny, 201()

4. FUNCTIONS OF POLITICAL MARKETING

Functions of political marketing are pre- requisites for successful political marketing
management. According to political marketing theorist, there 8 generic functions of
asuccessful political marketing which includes the following:

1. Product Function:

In political marketing practice, there should be an exchange between political parties and
electorate in the electoral market.Like mainstream marketing each political party has to offer
some product which they wanted to sell in the market. Here party wants to market its product
which is the promise of a good government. In some cases, the product may be image of
thecandidate, an ideology or certain specific foreign policies.Hence the entire marketing

process is designed to market the product. In USA, the main product function of Democratic
partywas to sell Obama Brand and a good governance based onchange.

2. Distribution Function:

The distribution function refers to th econditions regarding the availability of exéhange
offer to the exchange partner. The function has two aspects campaign delivery and offering
delivery. The campaign delivery function provides the primary exchange partner- the
clectorate with access to all relevant information about the political product.this includes the
dissemination of information regarding crucial party policies and programs, placing the
candidates in right channels, making sure that medium of distribution fit the ideology of the
party ctc.

3. Cost Function:
One of the main functions of main stream marketing is to sell a product which is cost

effective compared to other products in the market so that customer gets greater monetary
satisfaction. In political marketing, cost functionrefers to the management of attitudinal and
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bchavioral barricrs of voters through calculated campaign strategics. The voter should receive
all the information regarding the product without spending moncey for it.

4 Communication Function:

Communication involves the function of informing the primary exchange partner of the
offer and its availability. It is often seen as the heart of political marketing. For a political
party, it implies, providing political content, political ideas and future and sense making of
acomplex political world programs but also aiding the interpretation Often the communication
function involves simplification of political messages, concise political stand etc.The
communication function interacts with the campaign delivery aspects of the distribution
function-the latter provides the medium while the former defines the content. The
communication function prescribes a dialogue with the exchange partners — a multidirectional
flow of information and shared agenda setting.

5. News Management Function:

This function is closely linkedto communication function. But news management
function istargeted to secondary exchange partners or intermediaries of which media is an
important part. In other words it is the management of publicity of the candidate and party.
Publicrelation activities, media management, onlinc advertising campaign management etc.
are news management functions. Inthe era of communication revolution news management

plays avital role in success of political marketing.

6. Fund Raising Function:

In mainstream marketing fund raising is not an issue. But political marketing
management cannot survive without fund raising. In fact the success of other functions largely
depends on fund raising function. In order to provide the political actor with appropriate
resources, a distinct fund raising function needs to be addressed. A political party depends to a

varying extent on membership fee, donations, etc.

7. Parallel Campaign Management Function:

This function describes the requirement of co-coordinating thc campaign management

activities of a political party with thosc of parallelorganizations. Coordinated and synergic use

of managerial activitics allows for a morc cfficient deployment of campaign resources.
Furthermore, the use of parallel campaigns and the endorsements by other organizations can

increase the trust worthiness of the political messages.
8. Internal Cohesion Management Functions:

Besides the external management aspects, internal structure and functions of the political
Party also needs to be managed professionally. The function is concerned with relationship
With party members andactivists as well as the spoke persons. The internal marketing
functions play a critical role in creating internal stability and therefore the credibility of the

a e e
Panty regarding its outside image.
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S. POLITICAL CAMPAIGN

A political campaign is an organized effort which seeks to influence the decision-making
process within a specific group. In democracies, political campaigns often refer to
electoralcampaigns, wherein representatives are chosen or referenda aredecided. Political
campaigns also include organized efforts toalter policy within any institution or
organization.Politics is as old as humankind and is not limited to democratic or governmental
institutions. Some examples of politicalcampaigns are: the effort to execute or banish Socrates

fromAthens in the 5th century BC, the uprising of petty nobilityagainst John of England in the

13th century, or the 2005 push toremove Michael Eisner from the helm of The Walt
DisneyCompany.

Techniques

A campaign team (which may be as small as one inspiredindividual, or a heavily-
resourced group of professionals) mustconsider how to communicate the message of the
campaign,recruit volunteers, and raise money. Campaign advertising draws on techniques
from commercial advertising and propaganda. The avenues available to political campaigns
when distributing their messages is limited by the law, available resources, and the
imagination of the campaigns' participants.These techniques are often combined into a formal
strategy known as the campaign plan. The plan takes account of acampaign's goal, message,
target audience, and resources available. The campaign will typically seek to identify
supporters at the same time as getting its message across.

e Campaign Advertising

Campaign advertising is the use of paid media (newspapers,radio, television, etc.) to
influence the decisions made for and bygroups. These ads are designed by political consultants
and the campaign's staff.

e Media Management

The public media (in US parlance 'free media' or 'earned media’)may run the story that
someone is trying to get elected or to do something about such and such.

e Mass meetings, Rallies and Protests

Holding protests, rallics and other similar public events (if enough people can be -
persuaded to come) may be a very effective campaign tool. Holding mass meetings with

speakers is powerful as it shows visually, through the number of people in attendance, the
support that the campaign has.

¢  Modern technology and the Internet

The internet is now a core element of modern political campaigns. Communication
technologies such as e-mail, websites, and pod casts for various forms of activism to enable
faster communications by citizen movements and deliver a message to a large audience. These
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Internet * technologics arc used for cause-related fundraising, lobbying, volunteering,
community building, and organizing,

e Other techniques

v' Writing directly to members of the public (cither via a professional marketing firm or,
particularly on a smallscale, by volunteers)

v By distributing leaflets or selling newspapers

v' Through websites, online communities, and solicited or unsolicited bulk email

v' Through a new technique known as Micro targeting that helps identify and target small
demographic slices of voters

v/ Through a whistle stop tour - a series of brief appearances in several small towns.

v' Hampering the ability of political competitors to campaign, by such techniques as
counter-rallics, picketing of rival parties’ meetings, or over whelming rival candidates’
offices with mischievous phone calls(most political partics in representative democracies
publicly distance themselves from such disruptive andmorale-affecting tactics, with the
exception of those parties self-identifying as activist)

v" Organizing political house partics

v' Using endorsements of other celebrated party members to boost support

v Remaining closc to or at home to make speeches to supporters who come to visit as part
of a front porch campaign

v Using endorsements of other celebrated party members to boost support

v Remaining close to or at home to make speeches to supporters who come to visit as part

of a front porch campaign
6. DIFFERENT MODES OF MEDIA USED IN ELECTIONS

In the last Lok Sabha elections (2014) in India a trend started which saw all political
parties hiring their consultant ad agencies, planning a framework and laying aggressive ad
campaigns. With political advertising crossing over INR 600 crore in ad spends that year, all
kinds of advertising agencies, big and small, shoved and pushed for a slice of the pie. For

some like the JWT, advertising in the political arena is a first.

TelevisionAdvertisements

1 budgets is spent on TV ads.Advertising experts believe it
is because TV does not give political partics enough bang for the buck. A 10 second Sp?t -
n INR 5,000 on a regional language channel to at least INRL.S lakh
(ime, say media buyers, while other platforms such as radio

Only 15% of the total campaigt

sell for anywhere betwee
n'a popular channel during prime
4nd outdoor are as effective and cheaper.
Outdoor Advertisements
While door-to-door campaigning and politic o e
tlection campaigns, political parties in India are looking at advertising campaigns across

*di as.Political parties are now
Media platforms 10 reach the elusive voter, ¢ as.Political pi

al rallies continue to be the mainstay ot

specially in urban are
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more focused in their marketing strategics, and communication campaigns are going beyond
rein forcing the party symbol. The proportion of poll budgets allocated to advertising has gone
up and professional advertising agencies are being used.

Outdoor media, with its banners, hoardings and pamphlets, isthe most obvious choice in
political campaigns, with printads a close second. The digital media has gained significance
because of its ability to interact with urban voters. Television, despite its potential, has failed
to click with parties and voters alike, mainly due to the poor qualityof the advertisements.

PrintAdvertisements

The lion’s share has traditionally gone to newspapers, and eventhough platforms such as
digital and radio have gained significance, loyalties have not shifted yet. According to amedia
buying agency, print accounts for 40-50% of the INR 400 crore budget in the latest assembly
clections.“Newspapers account for 50% of our spends because itreaches out to the masses, yet
it is a very localized form of advertising that gets the message across to the lowest local

denominator,” says Ranjan Bargotra, President of CrayonsAdvertising Ltd., the agency
handling the Congress account.

RadioAdvertisements

o

The growing reach of private FM radio is expected to find political expression for the
first time in India as parties tap it for their campaigns, bringing in welcome revenue to the INR
8.3 Crores radio industry in the country.“Many political parties realize the reach of the radio
and the play that the ads would get and are warming up to the idea of broadcasting their ads on

radio," Panday, who is also senior vice president of the Association of Radio Operatorsfor
India (AROI), told IANS.

InternetAdvertisements

“In 2004 the Internet accounted for less than 1% of the advertising budget of political
parties. Today however, thedigital media makes up at least 10% of the budget,” says Atul
Hegde, Chief Executive, Ignitee India Pvt. Ltd., theagency handling digital advertising for the
Congress.

“The focus on digital and mobile media is to engage the urban youth in India who make
up a large voter’s base,” says Hiren Pandit, managing partner of GroupM ESP, the
entertainment, sports and partnerships division of media buyer Group M.

Mobile Advertisements
Around 29 crore Indians use mobile phones. Therefore, political parties arc targeting

these voters through SMS andtelecalling voters dircctly. This way of targeting people have all
the advantages of Direct marketing,
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EFFECTIVE CAMPAIGNS

Here is a small comparative study of two biggest political campaigns that we have
witnessed till date. One being Barack Obama’s 2008 Presidential campaign and the other
being Narendra Modi’s Lok Sabha election campaign in the vear 2014,

\/ Narendrz Mcdi
: * 260 degree marketing G3moaign
* Party focussd on Narendra Mod as Pime Minssseral
andicte
f * portrzyal 2; 3 stiong kader
s Usedazgatve markating 3zainst Congress
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Donald Trump 2016
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7. CONCLUSION

Political campaigns are notorious for their sweeping claims and bold promises, but if
candidates can remain truthful, and make strong positive impressions on people and
emotional connections, their chances to become the elected official vastly improve.
Consumers buy benefits; voters are “buying” confidence that the candidate will deliver
what they want, essentially, the benefit(s) they want the elected official to deliver.
They change the voter’s behavior and therefore win elections when they connect
emotionally with the voting public. They overcome the effect of media bias when they
connect with, speak directly to, and interact with their potential voters. This is the
importance of the new emerging campaign tool; social media.

Everything is game in comparative advertising, facts that can be represented, revisiting
past comments of candidates, the voting record of carididatcs, past friendships etc.
Then we have ccelebrity endorsement. The initial cclebrity quotient was glamour. With
rapid media growth in the last decade, we sce celebrity commentators like editors, TV

anchors, former diplomats and government servants all offering their endorsement for
the benefit of the voter.

We can say that the major similarity between Marketing of good & services and
Political marketing is Targeting i.e. the Consumer. The approach maybe different but

the ultimate motive is to make the consumer hear, feel, sce and connect with the
brand/political party.
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Price and liquidity effects of stock split:
An Empirical evidence from
Listed Companics

Dr. Rekha Gupta®
ABSTRACT

This paper study the effect of stock split on returns, liquidity and volatilities. For these
purpose thirty three companies are chosen which are declared stock split in NSE. To address

this issue, Robust test, independent. T test and Leven test has been used.

Hence, it can be
concluded that companics’ prices,

liquidity and volume are not affected by stock split. It
stock does not bring the share price attractive.
Keyords: Robust test, independent T test and Leven test

I INTRODUCTION

indicates sphtting the

A stock split or stock divide increases the number of shares in
price is adjusted such that the before and
the same and dilution docs not occur. For
receives an

a public company. The
after market capitalization of the company remains
example, with a 2-for-1 stock split, each stockholder
additional share for each share held, but the value of each share is reduced by half:
two shares now equal the original value of one share before the split. Splitting the stock brings
the share price down to a more “attractive" level. The effect here is purely psychological. The
actual value of the stock doesn't change one bit, but the lower stock price may affect the way
the stock is perceived and therefore entice new investors. Splitting the stock also gives
existing shareholders the feeling that they suddenly have more shares than they did before, and
of course, if the price rises, they have more stock to trade. For splitting a stock is to increase a
stock’s liquidity, which increases with the stock's number of outstanding shares. The most
Jmportant thing to know about stock splits is that there is no effect on the worth (as measured
by market capitalization) of the company. A stock split should not be the d
entices you into buying a stock. While there are some psychologic

will split their stock, the split doesn't change any of the
whether you have two Rs.50 sh

eciding factor that
al reasons why companies
business fundamentals. In the end,

ares or onc Rs.100 share, you have the same amount in their
hand. The purpose of this paper is to know the cffect of stock s

price, volatility and liquidity.
I HYPOTHESES

plit of NSE listed companics on

The purpose of this study is to examine the stock s
object, following null hypothesis are examined:

~

> H, - There is a no significant difference between sh
split

plit cffect. In order to obtain this

are prices before and after stock

" Dr. Rehka Gupta, Assistant Proffesor, Government College,

Amb, Himachal Pradesh
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Hya - There is a significant difference between share prices before and after stock
split
»  H, - There is a no significant difference between liquidity before and after stock split
Ha -There is a significant difference between liquidity before and after stock
split
»  H, - There is a no significant difference between volatilities before and after stock
split
Ha - There is a significant difference between volatilities before and after stock split

III DATA

The present study is based on the secondary data. The sample for this purpose consists of
thirty three companies, which are listed in National stock exchange. Securities are selected in
these samples that declares stock split in NSE. In case of stock split effect, data related to
different days are observed separately before and after stock split. The data of sample
companies have been collected from the NSE website nseindia.com.

Iv METHODOLOGY

Following steps and methods are applied for this study:
e Average share price of each company is obtained from website.

e The daily returns of companies are calculated as:
R( =In (Pi/Pi-l)
where

R, is the rate of return for theperio d t;and
P, and P,_,are the price of two successive periods t and t—1.

. Levene’s test is employed for testing the equality of the variance of daily returns
between before and after stock split. The Levene statistic is distributed as w statistic with

(=1, N = J) degree of freedom.
{E};:Ln,(u.,— D--)c} v -1
(2., T, (py - D s ) [U - 13],
Dym gRu M, i

where

Wiy the rosultof the tust;

Ww —

R;; is the return for day;
M; is the sample median return for days j computed over n days;

nJ

, D, .

Dym Z-;‘l,whi.ch 15 the mean of the Dyand
(=1 1
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D, = Z ZT\':L is the grand mean of Dy

The significance of w is tested against F (@ k — 1, N — K) where F is a quintile of the |
test distribution, with k= L and N — K its degrees of freedom, and a is the chosen leve] of

significance (usually 0.05 or 0.01).

. Robust test calculates the Brown-Forsythe statistic to test equality of group means,

This statistic prefers the F statistic. It is tested that mean in stock return is equal before and

after stock split or does it exhibit statistically significant differences. It is calculated by using
SPSS 17.

. Independent t test is tested whether mean differences of different samples are

significant or not. It is used for measure the mean difference between pre split returns

(volume) and post split returns (volume). To carry out the test, it calculates the statistic as
follows:

X,-% | My T
{m & ) —=
\}‘nl-r Na

’ 2 ¢ °3 n

5 &KXy = X))+ 4 (Xp = Xp)*

y M
where

L3 : -

=
X
I

[ &)

X, istho mean of First seanpla,

X s the mean of second sample;

7ty 1s the number of okservationsin the Flrst sample;
Tty is the mumber of observations in the second sample; and
S 1s the combined standard deviation.

First sample is pre- split and second sample is post- split day.

V  RESULT AND DISCUSSION

In this study examine the extent to which stock splits affect stock price and liquidity. For
this purpose different sets such as pre- and post-split period as 100, 50, 25, 15, 10, 5 and 2
trading days has been taken. Table-1 indicates the companies name, split day,
before Split and face value after Split.

face value

Table-II and IV shows the mean differences statistics between the samples. It indicates
that majority of companies mean difference are insignificant. Such as 69 per cent (ED-100,
ED+100), 88 per cent (ED-50, ED+50), 94 per cent (ED-25, ED+25), 94 per cent (ED-15,
ED+15), 97 per cent (ED-10, ED+10) and 88 per cent (ED-5, ED+5) companies are accepting
null hypothesis. Hence it can be concluded that there is no significant difference between -
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share prices before and after announcement of stock split. For the same purpose robust test
statistics shows that mean differences of majority of companics arce not significant at one and
five per cent level. Both tests statistics clearly depicts that share prices of NSE listed
companics are not affected by stock split,

In order to know the stock split effect on volume, statistics arc presented in tables. it can
be cited from tables that all companics mean differences of volume are insignificant. The
result of both test statistics shows that mean differences of all sets are not significant at one¢
and five per cent level. It can be said that liquidity is not affected by stock split.

For testing the stock split effeet on volatility Leven (est statistics depict that majority of
companics’ volatility between pre and after split return and volume are insignificant. There are
very less number of companices which depicts statistics arc significant at onc and five per cent.
This study indicates that stock split does not effect on volatility of securities.

VII CONCLUSION

On the basis of the objective of the study the foll'owing results have been drawn:

e NSE listed companies’ returns or prices are not affected by stock split.

e These companies volume have not effect by stock split.

e Stock split does not cffect on volatilities of companies
Numerous empirical investigations related to international and Indian stock market, however,
provide evidence of stock split on prices and liquidity. Some studies deny these effects. But
these studies results are based thirty three NSE listed companies.This study suggests stock
split have not effect on prices, liquidity and volatilities.
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Sr.
No

20

21

22
23
24
25
26
27
28

TABLE-I

NAME OI' STOCK SPLIT COMPANIES

Company Name

Aqua Logistics
Archices

Atlanta

Balaji Amines
Balkrishna Industries
B L Kashyap & Sons
Coromandel International
EID Parry (India)
Genus Power Infrastructures
Glodyne Technoserve
Greaves Cotton
Himadri Chemicals &
Industries

Hindustan Zinc

Jain Irrigation Systems
KEC International
LIC Housing Finance
MVL

National Aluminum Company
Nissan Copper

Nitin Fire Protection
Industries

Oil & Natural Gas
Corporation

Oriental Hotels

Prime Focus

Sadbhav Engineering
SE Investments
Shopper's Stop

Sintex Industries
Somany Ceramics

Ex Date

1/10/2010
2/11/2010
8/11/2010
18/1172010
20/12/2010
29/09/2010
23/12/2010
23/12/2010
22/10/2010
10/2/2011
24/11/2010

8/11/2010

7/3/2011

29/10/2010
30/12/2010
30/12/2010
16/11/2010
15/03/2011
27/09/2010

4/11/2010

8/2/2011

10/11/2010
29/10/2010
7/12/2010

29/10/2010
12/1/2011

27/10/2010
1171172010

24

IFace Value

[Face Valye

Before Split — After Split

10
10
10
10
10
g

2

2

10
10
10

10

10
10
10
10
2

10
10

10

10

10
10
10
g

10
z

10
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Standard Batteries 9/11/2010 0 1
Sun Pharmaceutical Industries  25/11/2010 5 1
Supreme Industries 18/10/2010 10 2
Surya Pharmaceuticals 23/12/2010 10 l
Unichem Laboratories 21/10/2010 5 2

TABLE-I1
t- TEST STASTICS -TABLE-III
t- TEST STASTICS

ED(-100,+100) | ED(-50,+50) | ED(25+25) | ED(-15+15) | ED(-10,+10) | ED(:5+5)

NAME OF COMPANY
t Sig. t Sig. t Sig. t Sig. t Sig. t Sig.
Aqua Logrstcs -116 | <08 115 [ @08 | 348 | 729 | 238 814 | 405 650 | 278 | 788
Archues 094 | 845 |-194 | 846 | -171 | 865 | -244 | 809 [ -177 | 862 | -509 | 624
Allanta -002 | 929 | 083 | 929 | -054 | 957 | 176 852 | -024 | 981 | 011 | I
Balaj Amines 260 | 938 |-078 | 938 | 817 | 418 [ 1307 | 202 | 938 376 | 425 | 682
Balknshna Industnes 151 | o58 | 083 | @58 | 005 | 996 [ -478 | 636 | -148 | 884 [ -438 673
B Kashyap & Sons 248 | 804 249 | 804 107 | 915 | 268 791 | -183 | 857 | 212 | &7
Coromand2! International -145 | 701 35 | 701 | -775 | 442 | 1043 | 306 | 1295 | 212 | -65 | 537
EID Parry (Inca) 231 | 824 223 | 824 | 223 | 824 | 23 795 | -344 | 735 | 160 | 877
Gzrus Power Infrastruclures An 766 | 288 | 766 | 301 764 | 510 614 | 091 99 | 272 | 792
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Intertextuality

Ms. Ritu Sood’
Ms. Vidiya Oberoi’’

INTERTEXTUALITY
Abstract

Intertextuality is the relationship that exists between different texts especially literary
text or the reference in one text to another .The fundamental concept of intertextuality is that
no text, much as it might like to appear so, is original and unique-in-itsclf; rather it is a tissue
of inevitable and to an extent unwitting references to other texts.

We live in 21* century....the high age of Intertextuality. We see it constantly in movies
and television which endlessly refer to earlier texts. Basically everything anyone writes or
produces into a movie has been built upon someone else’s idea. This is mostly an unending
chain. Intertextuality is there in research papers also since one has to obtain information from
other sources.

In this paper, we propose to make a comparative study of three texts based on
Mahabharta, a magnificent epic of more than 100,000 couplets and is a collection of 18 books.
It is dozen times thicker than the combined length of Iliad and Odyssey. Most of us are
familiar with the original text, but its use and reframing by ‘The Palace of illusions’ by Chitra
Devakaruni shifts the focus from war and valour of the original to more humanized concerns
of the everyday, that otherwisc get obscured by the grand narrative of the epic. This book
gives an amazing and different view of a story that has been told and retold a million times.

‘Yuganta’ by Iravati karve studies the principal, mythical-heroic figures of Mahabharta
from historical, anthropological and secular perspectives. Karve challenges the familiar and
formulates refreshingly new interpretations. '

‘The Difficulty of Being Good’ is an excellent book by Gurcharan Das who picks up
situations and characters from Mahabharta, interprets them using arguments and theories from
philosophy, evolutionary biology, economics and other fields of study and then tries to apply
these interpretations to more recent events such as controversial government policies, wars
and scams.

The original text of Mahabharta is undoubtedly a masterpiece showcasing human
dilemmas but the intertextual study of the three texts mentioned above will surely influence
our understanding of the original text, causing us to “reflexively” re-read or reconsider our

interpretations of Mahabharta.

Asst. professor in English
Asst. Professor in English Devki Devi Jain Memorial College For Women, Ludhiana
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Introduction

Intertextuality is the relationship that exists between different texts especially literar,
texts or the reference in one text to another. The fundamental concept of intertextuality i thay
O text, much as it might like to appear so, is original and unique-in-itself, rather it is A tissye
ality involyeg an
implicit comparison by putting two “texts™ together. When literature has reference to
text, we

of inevitable, and 10 an extent unwitting references to another texts. Intertextu

are asked to draw from our knowledge of the text in its original form, and Compare

this to how it is being used, changed or reframed by the primary book. Intertextuality can also

rercad of
the original text.In Textology and  Text Analysis
defined as the relating elements of the previous texts that influence
gather to construct (@ part of) the present text. The term “intertextuality™ has
borrowed and transformed many times since it was coined by poststructur

mfluence our understanding of the original text, causing us to “reflexively”
reconsider our understanding  of
intertextuality s, and
5 ilsclf, l_)CCn

alist Julia Kristevy
I 1966. According to Kristeva (1980), no text is original and is made by itsclf isolated from

those existing before it; such a text is influenced by the texts and textual clements relating to
I Intertextuality is considered as the history of a text, the cycles of the chain of texts which
are connected to and have influences on the present particular text. It is also believed that no
ext is made without such intertextual clements, rather, all the (inter)textual clements of the
relating textsinherently influence the intended text and are combined with the author’s
creativity to produce the whole and final construction of that text. Even the author’s creativity

In turn is (partly) because of his/her experiences of Intertextuality are not always inientioral
and can be utilised inadvertently.

TYPES OF INTERTEXTUALITY

Intertextuality and intertextual relationships can be separated into three types: obligatory,
optional and accidental. These variations depend on two key factors: the intention of the
writer, and the significance of the reference. For example: poet William Blake intentionally
uses his knowledge of the Christian Bible and alludes to themes from this text using language
such as “thee’, ‘thou’ and ‘thy’. There are also specific references to the ‘Lamb’ which are
significant and vital to the reader in order for them to understand the contexts and purpose of
the poem. The distinctions between these types and those differences between categories are

not absolute and exclusive but instead, are manipulated in a way that allows ‘hem to co-exist
within the same text.

OBLIGATORY INTERTEXTUALITY

Obligatory intertextuality is when the writer deliberately invokes a comparison or
association between two (or more) texts, Without this pre-understanding or success to *grasp
the link’, the reader’s understanding of the text is regarded as inadequate. Obligatory
intertextuality relies on the reading or understanding of a prior hypotext before full
comprehension of the hypertext can be achieved .Optional intertextuality has a less vital
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impact on the significance of the hypertext. It is a possible, but not cssential, intertextual
relationship that if recognized, the conncection will slightly shift the understanding of the text.

OPTIONAL INTERTEXTUALITY

Optional Intertextuality means it is possible to find a connection to multiple texts of a
single phrase or no connection at all. The intent of the writer when using optional
intertextuality 1s to pay homage to the 'original' writers, or to reward those who have read the

hypotext. However, the reading of this hypotext is not necessary to the understanding of the
hypertext.

ACCIDENTAL INTERTEXTUALITY

Accidental intertextuality is when readers often connect a text with another text, cultural
practice or a personal experience, without there being any tangible anchorpoint within the
original text. The writer has no intention of making an intertextual reference and it is
completely upon the reader's own prior knowledge that these connections are made.

The advantage of intertextual study is that it focuses on the process of composition to
reveal intention, while allowing for the readers role in producing the meaning of the text. It is
both reader and writer centered encompassing the cntire process by which both texts come
into being and is understood.

Along with The Ramayana, The Mahabharta is one of India’s “great stories” and this
ancient epic maintains its status as a culturally foundational text which, apart from
philosophical/spiritual values, educational and religious instructions, contains and perpetuates
ideas and ideals of ethical obligations, social norms and gender roles, Mahabharta has been
inspiring the writers for centuries and references to the epic, its central legends or characters,
are numerous in literature. The comparative study of works based on Mahabharta brings forth
refreshingly new interpretations. We would analyze three amazing books based upon
Mahabharta.

"Yuganta' by Iravati Karve comes forth as a text which does not retell the story of
Mahabharta. Instead of keeping it as base, dwells into the human aspect of the epic, studying
the principal mythical-heroic figures of Mahabharta from historical, anthropological and
secular perspectives. She dissects the various characters, keeping their obvious strengths in
mind, turns the spotlight on their weaknesses. Not only this she also highlights the other
aspects of the parent epic like the social structure, philosophy, the political system and the
state of women, subjected to a rational enquiry that makes the story of Mahabharta more
relevant to the Contemporary reader.

She also highlights different aspects of the religion-The Subtle Art of Dharma. Nowhere
else one finds so many discussions about what Dharma is and what is not? as in the
Mahabharta. She did so by bringing into spot light the most revered characters of Mahabharta
and points out at life’s purpose, the challenges faced, the choices made and finally the end
results, which shows that human beings can control to a great extent what happens to them if
they know what actually they want in life. Thus it gives a clear message of cause and action
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feri aus - own misdceds, misintentions _
that the sufferings we get arc only because of our own mis 2 tentions and the Cholccs
that we make in our life. -

‘Moreover, Iravati highlights the multifaceted character of Mahabharta from different

perspective. GANDHARI who was always looked upon as a long suffering Womay

presented with the fascinating aspects of her character by the glimpses of the shy bride, the
tough queen and the doting mother. KUNTI, who has been presented with nothing by With
the emotions of sorrows, is interpreted as a magnanimous, noble, calculative and farsighte
woman. Then the writer presents the character of DRAUPADI by drawing a comparison Wit
Ramayana’s SITA where Draupadi’s role achieves a much higher prominence. Here
KRISHNA is presented as brave, intelligent, just and farsighted but not God, by the author,

Thus YUGANTA not only unfolds the different aspects of characters and events
mtroduced in Mahabharta, but by testing it through the lens of anthropology, also brings the
human aspect of Mahabharta and presents that the Mahabharta is a record of human beings
with its human limitations and weaknesses.

"Palace of illusions" by Chitra Devakaruni is a rendition of great epic from Draupadi’s
view point. Devakaruni shifts the focus from war and valour of the original to more
humanized concerns of the everyday, that otherwise gets obscured by the grand narrative of
the epic. Told in first person, this book takes us through the epic in Draupadi’s voice. From
being born of sacrificial fire to her strange, lonely childhood, her tricky marriage to five men
with a persecution problem and a control freak mother, her own palace at last, and then the
unbelievable traumas that follow, that nobody should have to go through. Most of this is true,
as in the original epic but Devakaruni adds other imaginative twist of her own: Which man
Draupadi really love? How does she get to describe the battle? And most resplendent
discovery of all: Who is the one who truly really loves her.

Palace of illusions is a creative, illuminating feminist text that compels us to re-examine
the original text. Almost everything in the book, as the original text itself, is a metaphor. It is
up to the reader to make the most of them and interpret them in ways that fit into their
framework. It is a multidimensional read that could be digested at different levels at different
moods. Devakaruni,s interpretation of the epic make us find parallels from Panchaali’s story to
events from contemporary Indian society that show us that, though it has been almost 3000
yrs. since the events of Mahabharta unfolded, socicty has not come much further in terms of
way women are treated. When after winning Draupadi in gambling, Kauravas try to strip her,
no one in the court attempts to save her from the act of sexual harassment. She was lucky that
she got Krishna’s help, but in modern India we have numerous such shameful incidents like
the one in Birbhum distt. of West Bengal, where a tribal gitl was gang raped as a punishment
for falling in love with a man from different community and the people chose to be mut¢
spectators. Such cases are a proof that women are still subjected to the same public sexual
harassment that Paanchali suffered. Thus Devakaruni’s interpretation makes the epic mor®
realistic, more relatable and more personal. Every woman can feel the agony of Draupad!
when she says "My Situation was very different from that of a man with several wives. Unlik®
him, I had no choice as to whom | slept with, and when, Like a communal drinking, the 7
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would be passed from hand to hand, whether T wanted it or not". Characters like kunti,
Gandhari, Uttara, Sikhandi, Dhrishtadyumna are presented more claboratcly in this novel.
Duty is an clemental pillar of Hinduism and The Palace Of illusions, like the Mahabharata; is
a tribute to Hinduism's central virtues. Old rivalrics and greed for power push the story
forward, but they only serve to emphasize that the path to redemption passes through moral
duty, right conduct and honorable death,

“The Difficulty of Being Good- on the subtle art of Dharma” by- Gurcharan Das is
another excellent book which interprets events in Mahabharta while trying to draw parallels
from the relatively recent world.

Most of us spend our lives wrestling with day to day passion of right and wrong and these
cither remain unanswered or have no casy answer. "The Difficulty of Being Good' turns to
Mahabharta in order to answer the question why be good? And it discovers that the epic’s
world of moral haziness and uncertainity is closer to our experience as human beings.
Mahabharta’s characters arce flawed; they stumble, but their coherent experiences throw light
on our day to day emotions of cnvy, revenge, remorse, status, anxiety, compassion, courage,
duty and other moral qualitics. As the Mahabharta’s Story unfolds in each chapter, the focus
moves to a single character and his or her ethical problem and its significance for our lives.
This book dwells on the goal of DHARMA, moral wellbeing. It addresses the central problem
of how to live our lives in an examined way-holding a mirror to us and forcing us to confront
the many ways in which we deceive ourselves, how we are false to others, and how we
oppress fellow human beings.

Another important thing is that Gurucharan Das does not view Mahabharta as a hindu
religious book, thereby avoiding biased religious views from affecting the perfect
understanding of the DHARMA called “SVADHARMA (perfectness based on oneself and his
/her tradition) and “SADHARAN“dharma (perfectness which is universally accepted,
Different characters like YUDHISTRA, ARJUNA, KARNA, KRISHNA, DURYODHANA
etc. are used as tools to explain the intricacies of the Dharma. The in-depth analysis of the
major incidents of Mahabharta is different and insightful .This book lands us in a whole new
world of Dharma .It helps us to come to terms with the uncertain ethics of the world today; a
world that is uncannily similar to that of the great epics . For example the envy and greed are
both present even in the modern day world, failure of communism was caused by envy
(among citizens) while capitalist system is stranded by greed. Das suggests that the aim of
society should not suppress these feelings among its citizens but to channelize them
productively. This book challenges our unexamined conception of success. Surely, there is a
better way to live, we feel after reading the story. Yudhishthra also challenged the Kshatriya
concept of success in the Mahabharata, When he insisted on taking a stray dog into heaven, he
performed an act of Dharma, showing that goodness is one of the few things of genuine worth
in this world that might make us feel better in today's fiercely competitive world. Gurcharan
Das has beautifully interwined the modern world with our ancient scripture.
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The original text of Mahabharata is undoubtedly a mz.tstcrpi.ccc showcasing h“man
dilemmas. The wholeness of Mahabharta's world and the integrity of its character sketcheg ar
miracles of poctic conception, but the study and analysis of the three texts mentioned abgy, i
surcly going to influence our understanding of the original text and make us reconsider our
interpretation of the great epic once again.
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Representation of Violence in Dynamics of Castc, Class and

Gender in Mahasweta Devi’s Draupadi
Malika Mand’

Abstract:

Mahashweta Devi is considered as one of the boldest of Bengali female writers. In her
works she has raised voice against the multi dimensional oppression that the tribals are
subjected to. Her stories address serious issues related fo low caste women whose
subordination is something she sees as linked to their caste and class.- The present paper
endeavors to analyze her well known narrative entitled Draupadi ,to unveil the myriad forms
of violence including political and class based violence being inflicted upon women in a
nypically phallocentric society.

Keywords: Naxalbari Movement, State Oppression, Gendér, Women, Subaltern.

Mahasweta Devi is a middle class Bengali activist, writer and journalist. In her works,
she addresses and interrogates the intersection of vital contemporary issues of politics, gender
and class, and this is precisely what makes her a glaring figure in the field of socially
committed literature. Her wide ranging works encompass novels like Hajar Chaurahir Maa-
Mother of 1084, Aranya Adhikar- The Right of Forest; short fiction, children stories, play's and
activist prose writings. Through her writing, Mahashweta Devi has voiced the trials and
tribulations of the downtrodden tribals and Dalit women.

Though , Mahashweta Devi rejects the idea of being identified as a woman writer.
“When 1 write T never think of myself as a woman”, she declarcs, “I look at the class, not at
the gender problem.” In light of Mahashweta’s own privileging of class over gender and
Spivak’s focus on the effects of postcolonialism, I analyze Mahashweta Devi’s story Draupadi
to delineate various forms of violence that she tries to capture and represent in this narrative.

Draupadi first appeared in Agnigarbh in 1978, illustrates the painful predicament and
vulnerability of women that unveils the monstrous reality of patriarchal society in the
backdrop of historically turbulent period. It is also a tale of political oppression and atrocities
being inflicted by the state upon its less privileged subjects. The whole play is set in the tribal
regions of Bengal during the rise of Naxalite Movement. The story revolves around Dopdi
Mejhen who is a Naxalite. Along with her husband Dulan, she fights against feudal landlords
who exploit the poor landless laborers and the tribals. The state launches an army operation
and kills them in fake encounters. It reveals how the state uses vicious means against the poor
and deprived tribals .The chief protagonist of the story Draupadi, after whom the story has
been named fells prey to the state oppression. Her husband has been killed in a fake encounter.
She has been gang raped. But instead of falling apart, she fights back and emerges as a symbol

of retaliation.
In Appendix to History of Madness Michacl Foucault criticizes Derrida’s limited

—

.
Assistant Professor in English, Khalsa College, Garhdiwala, Hoshiarpur
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explanation of deconstruction and further claborates the concept by pointing out that pg toxt
can or should be interpreted without taking into consideration the various external factors such
as historical, biographical, ideological etc. which contributes to its production ( 573) . Ty =
understand the events happening in the story it is imperative to keep in mind the contextyy)
scenario in which the story has been rooted. The main reason causing Naxalite movemeng ang
its existence even in post cold war era is failure of implementing the 5th & 9th Schedules o
the Constitution of India which states briefly that all scheduled areas of the country which gy,
forest reserves and inhabited by scheduled tribes are to be administered by the governors of
the states by appointing tribal advisory councils from among the tribals of a particular forest
reserve. But the chief ministers of the states have merrily administered their reserve forests by
leasing forests for mining to private companies, evicting the tribals living in these forests for
millennia. The Ninth Schedule of the Constitution dealt with the fact that cultivable lang
which over thousands of years had come under the ownership of upper castes should be
acquired by the government and redistributed among India’s landlcss peasantry. But no state
government -has ever worked in this direction (Sankaran). India’s tribals are still lamenting
under the curbing effects of destitution, unemployment, undernourishment, illiteracy and
human trafficking. For these people, the notions of liberty, equality and democracy have no
meaning at all. Though the country is fre¢ from the bondage of foreign rule, their repression
and prejudices still continues..Ho\vevcr, partly due to their biological sexual difference and the
socio-cultural surroundings to which they bélpng, the consequences of these above mentioned
social evils are much more on women, especially subaltern women ( Bala 14). Mahashweta
Devi’s ‘Draupadi’ not only raises voice against the misery of the ignorant tribals but also
unveils the myriad forms of violence that the women are subjected to. It is a saga of
oppression of the tribal low caste people at the hands of mahajans, feudal lords and the state
machinery. Instead of helping them, the police prove to be an instrument of. This leads those
people to rebel against the forces responsible for their subjugation. Tribal people living in the
unthinkable inferno of poverty, illiteracy and hunger lost their patience and are forced to raise
arms against such atrocities. Draupadi and Dulna Majhi are representatives of their native
community. They belong to the Santhal tribe. In the time of drought, Surja Sahu — the feudal
kingpin of the arca in collusion with the state - had got two tube wells and three wells dug
within the compound of his two houses. When the whole Birbhum was reeling under famine,
he refused to let tribals share his ‘unlimited’ water sources.

Water is a natural resource that is essential for the sustenance of life. But the upper class
people like Suraj Sahu have control over it and in a way over the life of the downtrodden. To
have right to use that water and thus over the right to live Dulan and his wife joined the
struggle. This is their obligation not their choice as they are fighting for their survival. This
instigated the rage of suffering tribals and led them to join the Naxalite group and culminated
in the ‘revenge- killing’ of Surja Sahu and his sons. Draupadi along with her husband Duln?
rebelled against the oppressive state ~feudal nexus. Along with other comrades they killed
Suraj Sahu and his sons. In the aftermath of this killing, indiscriminate manhunt was launched
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by the state through *Operation Bakuli’. The people of village were gathered and killed by the
army. Draupadi and Dulan were forced to flee and live the life of fugitives.

Working in different guises with different landowners in and around Jharkhani belt, they
completely dedicated themselves to the causc of the movement. They kept on informing their
comrades about the movement of the army. Their dedication and their ability to survive
created a terror among moneylenders, landlords, grain brokers etc. In order to suppress the
Naxalite movement and contain the dc?iuncc inherent in it, the state launches ‘Operation
Jharkhani’, initially under Senanayak Arjan Singh, “a specialist in combat and extreme left
politics"(393). Dulna, who could not survive this dastardly hunt, fails to match Senanayak’s
cunningness .Betrayed by his people, he was entrapped while drinking water and ‘countered’.
After being shot but before dying, Dulan raised a slogan ‘maa ho'. A slogan which was being
raiscd by the Santhals of Malda who joined the frecdom struggle under the leadership of
Mahatma Gandhi. The implication lies here is that the dreams of people who fought for the
freedom of nation still remain unfulfilled. The irony lics in the fact that the Naxalites who are
fighting for the fulfillment of those dreams arc being hunted down by the state machinery of
independent India. The state makes use of its might including kidnapping, torture, murder,
rape and fake encounters to sabotage the movement. Despite knowing what is coming for her,
Draupadi is not easily scared:

If mind and body give way under torture, Draupadi will bite off her tongue. That
boy did it. They kountered him. When they kounter you your hands are tied behind
you. All your bones are crushed; Killed by police in an encounter... unknown
male...age twenty- two. (Breast Stories 28) '

Draupadi provides a deeper gendered aspect lying behind these atrocities. We should
rather proceed with this understanding, as remarked by Deepti Misri in her introduction to '
‘Beyond Partition’:

“Violence must be understood not merely as a phenomenal event that occurs out of time
and place but also as a historically and socially specific process that moves in the realm of
discourse and helps construct it.”( Misri 9) It is a society where women are not seen as an
individual, but as a symbol of the honor of a family or community. In this situation the female
body becomes a battle ground . “Women bear the brunt of communal and political hostility
foxj, as Reena Mitra argues ,* it is in the heaping of indignities an women that the power game
of rival men in societics lies”.(104)

It explains how the individual bodics of women are stripped oft their subjectivity,
individuality and are assigned strictly gendered roles. What it shows is the artificial
installment of honor in a woman , who is herself merely an emblem. It makes us wonder how
class and patriarchy work together to push women against the double yoked violence. The
Patriarchy vests the female body with the values of honor and respectability of the community
and thus in turn strips off all the subjectivity, individuality of the person (women). Rather
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makes them more vulnerable, more prone to the violence, “Female bodies as reproduces and
boundaries of the community, become the repositories of the community honor. Accordingly,
sexual savagery before killing a female subject is a paradigmatic manifestation of this logic.”
( Misri 38)

Being the upholders of a culture’s respectability that rests on their status as chaste,
undefiled beings the violation of female bodics becomes the corruption of the community
itsclf. As Ivekovic and Mostov argue, “In the acts of war....communalist rape of women are
the instruments of communication between two groups of men.”( ibid11)

The story provides a true account of how a systematic genocide, silently authorized and

legitimized by governmental institutions in the form of sexual assault and murder reduce the
status of women belonging to the lower classes and the tribal groups to a subhuman level of
existence. Nobody —be it the government or its agents who perpetrate the crimes seems to
suffer from” any kind of guilt in doing so.
. The character of Senanayak stands for the brutal face of state which operates with utter
cruelty. In his essay entitled “Ideology and the 1deological State Apparatuses: Notes towards
an Investigation”, Louis Althusser states that ideology insinuates itself into the lives of
individuals and transforms them into subjects against their will. The dominant ideology turns
them into subjects against their will. He equates ideology to misrecognition” for it makes them
submit freely to their subjection (196). Senanayak works by the motto of apprehension and
elimination. Like any imperialist he misunderstands that he is performing a superior duty by
which the bloodshed and atrocities committed by them are justified. This too explains the act
of dehumanization of soldiers as weapons by state: :

In fact, he knows that, as in the old popular song, turn by turn the world will
change. And in every world he must have the credentials to survive with honor. He
knows very well that what he is doing today the future will forget, but he also knows
that if he can change color form world to world, he can represent the particular world
in question. Today he is getting rid of the young by mecans of ‘apprchension and
elimination’, but he knows people will soon forget the memory and the lessons of
blood. (Breast Stories 23)

Very soon Draupadi Mejhen is apprehended by Senanayak and his army and g gang raped
in custody. Deprived of food or water she refuses to be intimidated.
her political punishment by the representatives of law:

“She turns her eyes and sees something white. Her own cloth, Nothing else.
Suddenly she hopes against hope. Perhaps they have abandoned her. For the foxes to

devour. But she hears the scrape of feet. She turns her head, the guard leans on his

bayonet and leers at her. Draupadi closes her eyes. She doesn't have to wait long.
Again the process of making her begins. Goes on. The moon vomits a bit of light and
gocs to sleep. Only the dark remains. A compelled spread-eagled still body. Active

pistons of flesh rise and fall, rise and fall over it.” (25)
Michacl Foucault describes human body as the shape where cultural hierarchies are
inscribed and reinforced. The essential components belonging to the domain of history such as
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desires, failings and crrors affect cach other or combine and express themselves in the body. In
fact, the entirc mechanism of power, Foucault argues becomes successfully operative only
after it comes to be written on the bodies of individuals. For patriarchal subject every woman
is an object who is the passive recipient of his sexual objectification. Senanayak and other
soldiers who rape Draupadi represent the patriarchal self who always depends upon violence
to assert his subjectivity. Draupadi appears to be crushed between the double yoked violence
of patriarchy and state machinery The image of the tortured body of Draupadi presents varied
forms taken by violence. In fact, the ravaged body of the female signifies the stigmata of
violent experience of women in an oppressive phallocentric society.

Unlike other passive rape victims, Devi doesn’t let her heroine Draupadi suffer in silence.
Instead of that she faces all her rapists defiantly. The writer through her Santhal female
protagonist, Draupadi hammers home the point that “it is not-the woman, who is wronged,
should be ashamed” (Kumarl40). With this awareness, Draupadi redirects the disgrace and
dismay towards Senanayak and his officers. When Senanayak sees naked Draupadi, he loses
his calm temper. Draupadi, now, has nothing to lose, “shakes with an indominitable laughter”
making the situation more baffling for all those, who are left speechless by her bold action.
Turning the dreadful wounds of her breasts into defensive attack, she “pushes the Senanayak
with her two mangled breasts, and for the first time he is afraid to stand before an unarmed
target, terribly afraid”, he is (37). Rape is considered to be a highly personalized experience
that can destroy the mental makeup of a woman. But after suffering the thing that a woman
fears the most Draupadi is reborn. The act of rape was practiced on her to weaken her spirits,
but ironically she is empowered by it and rather is reborn. In her story, Mahashweta Devi
shows how Draupadi resists and inverts this fear and disgrace of rape towards her exploiters.
She prefers the way of resisting instead of remaining silent. She shows no trace of shame on
her face, instead, her oppressor feels ashamed.

This ending carries deep implications and is rather highly symbolic. The tribals have lost
their land and their identity has been trodden over, likewise the woman also is raped and
humiliated. Draupadi displays two forms of resistance-first resistance in the form of tribal
insurgencies and the second is acted out by her own act of personal resistance. But the woman,
the so called subaltern can ultimately resist and speak when pushed to the ultimate margins. In
the final section of the story, Draupadi emerges as an empowered being, who can challenge
her assailants even when unarmed. She displays an unusual form of resistance by subverting
the gaze in such a way that it is her oppressor who is made to feel the shame. Eminent scholar
E.S.Latha provides a political explanation of this incident. He states that this story makes the
readers realize that rebellions and revolutions arc forms of retaliation by the oppressed who
are at the end of the tcther. But the State and thc police devise inhuman methods of
suppression against the rebels and revolutionaries. The rape is symbolic of the untold horrors
that were carried out during the grotesque suppression of the Naxalbari Movement in the
1970s. It denotes the Government and its Establishments’ endeavor to reduce its insurgents to
the level of a trivial being. In this circumstance, Draupadi’s nakedness and refusal to cover her
may be associated with the fact that the tribals would no longer flinch under pressure or
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humiliation, but cnter into raw rebellion to fight courageously against the likes of Senanayak,
without any trace of fear in their hearts. When confronted with such naked, fierce opposition,
the ruling elite and their power-structures and_like Senanayak remain terrified and dumb-
struck with no hint of how to tackle the situation. Draupadi is a scathing attack on the
charades of the government and its various agencies that on the one hand, promise all kinds of
privileges, rights and emancipation from all shackles and on the other hand, slyly deny them
basic human constitutional rights and civil liberties. It is a play that exposes the powerful
interplay of politics and history that has deprived a whole community of life’s basic pleasures.
Political exploitation in all its true colors is graphically expressed in a disquieting manner that
leaves the reader guilty and ashamed (Latha 4).We can conclude that this story remains
successful in unveiling the various forms of violence that the women are subjected to in a
male dominated society.
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Critiquing Idcologics: |
A Critical Discourse Analysis of Selected Skincare

Advertisements
Niharika®

Abstract

All texts represent an ensemble of socio-political-cultural positions maneuvered by the
clandestine ideologies and idealizations— the dominant & the peripherilised —which
constitute the base of the superstructure of such positions. Consequently, —all
readers/consumers usually form their opinions from reading the texts and thus construct their
docile responses to the dominant discourses engulfing their situatedness at a particular time
and space.

In the present paper, I have taken the texts from the world of advertisements.
Conspicuously, such advertisements are very common in our lives and influence our way of
being-in-the-world in myriad ways. The ads create a pervasive mechanism for promoting an
idealized life style and manipulate readers/consumers to a certain cxtent into believing
whatever that is advertised is indeed true and valuable. Interestingly, this form of discourse
shapes us, frames our responses, makes and sustains the world we live in. This paper aims at
analyzing advertisements based on skincare products in manufacturing and manipulating the
demands of the desirous buyers. The paper further explores the connectedness and
interpellation involving the symbolic and actualized meanings of the discourse(s) of such
advertisements using the tools of critical discourse analysis.

Key Words:

Ideology, CDA, Advertisements, Skin care ads, Discourse, Base and Superstructure,
Interpellation.

Introduction

Being an efficient and intriguing network of communication, advertisements have the
ability to bring revolutionary changes in the mind set of the recipients. Accordingly,
advertisements have the power to cajole the choices and preferences of the social mind. The
technology-imbued world of advertisements voices itself polyphonically through audio-

visuals, language, conversation, music, jingles, face value and the like. Henceforth, it plays a
pivotal role in catalyzing a social change. Notably, this form of discourse holds persuasive
power and affects the behaviors and thought processes consciously as well as unconsciously
and also brings out the unequal relations of power which plague our society from times
immemorial, Discourse plays a fundamental role in the daily expression and reproduction of
ideologies. (Van Dijk). Further, discourse analysis is:
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(1) concerned with language use beyond the boundarics of a sentence/utterance;

(b)  the interrelationships between language and society and;

(¢) the interactive or dialogic propertics of everyday communication.

Foucault holds that cach cra defines its own discourses and these definitions may vary
over time. The core idea is that technical specialists (advertising specialists) always work
together to establish their field and its dominant ideas. The technical ficlds in question exert an
ever-increasing power over people and these discourses profoundly shape the structure of our
society. In this sense, discourse may be understood in terms of a politically and sexually
divisive strategy to produce polarized thinking which highlights a power play. It is a loose
structure of inter-connected assumptions that makes ‘knowledge’ possible. Such a cluster of
claims to knowledge is what Foucault calls discourse. The establishment of two binary
opposites as in the case of power/knowledge leads to the formation of systems of exclusion
and inclusion. The dynamics of systems of exclusion and inclusion form the identity of an
individual with varicd ideological significations. Foucauldian conception of discourse aims at
exploring the ways in which we arc enslaved to social thinking even without knowing it. The
penetration of regulation into the smallest details of cveryday life assures the smooth
functioning of power. The discursive formations create social impressions in the making of
identity on the part of an individual. The discursive formations can be defined as a large group
of statements that belong to a single system of formation. The discursive formations impose
definitions on us.

Such a conception of discourse relates to Althusserian view of ideology as a ‘false
consciousness. Importantly, ideology shapes individuals as subjects. So, ideology forms our
very reality and thus appears to us as true or obvious. In this sense, ideologies, discourses and
social structures are all ‘interpellated’.

In the light of these polemics, this paper investigates the use of language and other
semiotic modalities in selected beauty product advertisements. It further highlights the
strategies employed by the advertisers to attract the focussed customers. It is worth
considering how the women mind-set is interpellated and its beliefs are taken into control
through the discursive discourses of advertisements. Contextually, this paper addresses the
following research questions:

1. What are the lexical features used in skincare advertisements?

2. How do advertisers portray an idealized image of women?

Methodology and Theoretical Framework

The theoretical framework employed in this study is Critical Discourse Analysis.
Advertisements come under media discourse and involve language. In this paper,
advertisements are analysed using a three pronged approach that encompasses linguistic
analysis, social analysis and cultural analysis. Linguistic analysis is a critical examination of
the language used in advertisements. In this analysis lexical choices are identified along with
the various e¢lements used. The social analysis brings forth the effect of the advertisements on
the targeted audiences, Here the preferences of the concerned society are taken care of. The
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cultural analysis particularly aims to sce the cffects of advertisements on the modern life.
Henee. this framework trics to build a relationship between the three dimensions to understand
the underlying meanings of the discourse of advertisements.

Critical analysis aims to reproduce interpretations and explanations of areas of social life
which both identify the causcs of social wrongs and produce knowledge which could (in the
right circumstances) contribute to righting or mitigating them. (Fairclough, 2010, p.8). Critical
Discourse Analysis is about language and its role in the society. It helps in reformulating
discourse not on a linguistic level or according to purely technical infrastructures, but by the
ideologies of the subjects. ldeologies determine not only discourse content but also the way
discourse is organised. Hilary Janks in her study on CDA (henceforth) further questions —
How is the text positioned or positioning? Whose interests are served by this positioning?
Whose interests are negated? What are the consequences of this positioning? — that relate
discourse to the relations of power. Where analysis secks to understand how discourse is
implicated in relations of power, it is called critical discourse analysis.

Fairclough's (1989, 1995) model for CDA consists three inter-related processes of
analysis tied to three inter-related dimensions of discourse. These three dimensions are:

. The object of analysis (including verbal, visual or verbal and visual texts).
2. The processes by means of which the object is produced and received
(writing/speaking/designing and reading/ listening/ viewing) by human subjects.
The socio-historical conditions which govern these processes.

(93]

Fairclough and Wodak summarize the main tenets of CDA as follows:

1. CDA addresses social problems
Power relations are discursive
Discourse constitutes society and culture
Discourse does ideological work
Discourse is historical
The link between text and society is mediated
Discourse analysis is interpretative and explanatory
. Discourse is a form of social action.

What is useful about this approach is that it enables you to focus on the signifiers that
make-up the text, the specific linguistic sclections, their juxtapositioning, their sequencing,
their layout and so on. However, it also requires you to recognize that the historical
determination of these selections and to understand that these choices are tied to the conditions
of possibility of that utterance. This is another way of saying that texts are instantiations of
socially regulated discourses and that the processes of production and reception are socially
constrained. Why Fairclough’s approach to C.D.A is so useful is because it provides multiple
points of analytic entry. It does not matter which kind of analysis one begins with, as long as
in the end they are all included and are shown to be mutually explanatory. It is in the
Interconnections that the analyst finds the interesting patterns and disjunctions that need to be
described, interpreted and explained. The CDA not only concentrates on visual texts and their
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meanings but also focuses on the question of how these mcanings reflect or support - the
dominant patriarchal idcology and discourscs in the socicty. Embedding this stance intq the
critique of the present study, this uncovers deeper social and marketing ideologieg in
advertisements.

Advertising, an important television genre helps in making an image of woman an( man
which is essential for the understanding of discourse practices, social interactions and
implications along with prevalent ideologies. In addition, advertising considered as a cultyry)
form and discourse is a site in which different subjectivities struggle to impose or challenge, 1,
confirm, negotiate or displace definitions and identities. (Gledhill, 1988:72).

Data Analysis

Here the selected beauty advertisements have been analyzed using the above mentioned
concepts of CDA.

Text 1
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In this advertisement is a beauty product of L’OREAL. L'OREALis a French
cosmetics and beauty company head quartered in with a registered office in Paris. It is the
world's largest cosmetics company and has developed activities in the field of cosmetics,
concentrating on hair color, skin care, sun protection, make-up, perfumes and hair care, the
company is active in the dermatology, ‘toxicology, tissuc  engineering, and bio-
pharmaceutical research fields and is the top nanotechnology patent-holder in the United
States.

In This add, advertisers capture the attention of women by using the terminology
‘DERMO EXPERTISE’ from the discourse of scicnce ang medicine, mathematics, beauty
and skincare. With the usage of this term, the company projects the :reatment/care of skin by
strengthening the belief that the product helps in retaining and enhancing the beauty of women
and at the same time stressing the researched expertise of the manufacturer of the product. The
‘WIHITE PERFECT’— the catch phrase — implies beauty to be perfect only if it is white
which depicts the socictal and cultural preferences and at the same time privileging and
perpetuating the Eurocentric dominance of color politics especially in the Third World
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Further, if scen linguistically, the usage of three consccutive adjectives used for skin “spotless,
smooth, and fair™ grabs the targeted attention and convinces more cffectively. The projection
of the world’s most beautiful woman as the face of the advertisement makes it more potent to
condition the consciousness of the recipients. Another tagline viz. “TRIPLE FAIRNESS
pOWER' makes ideologies powerful by fixing them in the minds of the buying behaviors.
women are persuaded to buy effective fairness products to make their positions felt in the
socicty. Importantly, the power is again associated with the fair / white. This furthers the
stance of clandestine capitalist colonial stance which requires a postcolonial reconstruction
thereof.
Text 2

REVITALIFT'
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LOREAL.

urse begins with an interrogative statement i.e. “What does it take to be

In text 2, the disco
that quickly grabs the attention of the customers

the No. 1 Anti-wrinkle brand worldwide?’
and answers it in an enticing vocabulary.

Patented Formulas
Proven Results

And the ability to make
Millions of women
Lean into the mirror
And say...Wow
The conceptualization of the anti-aging coupled up with the adjectives *Patented’ and
‘Proven’ highlight the product’s market value and the covert gullibility of the promise.
Further, the clause ‘And the ability to make millions of women lean into the mirror and
say...Wow’ assures the intense effect of the product and makes millions of consumers believe
that only this product has the capacity to do wonders. The name of the product ‘Revitalift® is
the result of affixation wherein the root word *vital” has a prefix *Re” that directly impacts the
minds of the consumers and gets fixed. Further, the vocabularic condensation of ‘wow’
signifying charisma aims al producing @ mirror-defeating impact and here the mirror is
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representative of the patriarchal codes of hegemony which can be best be addressed by thig
wow effect —though in a subtle manner. Notably, wow itself becomes hosts a sort of
discursivity. Further, the textuality of the advertisement is loaded with an empowered counter.
narrative to the matrix of dominant power relations in the society by way of beautifying ang
thus empowering the feminine, Conversely, it gratifics the patriarchy in terms of projecting the
feminine engrossed in the process of achicving the Hellenic beauty. Hence, the discourse of
the add has a dual impact on its recipients which not only unscttles but also creatively shapes
the ideological hicrarchies in the socicty.

Text 3

The following text is a transcript from the brand Estee Lauder and the name of the
product is New Dimension Shape+ Fill Expert Serum.

Turn Right, Turn Left

We all have a favourite angle

Introducing New Dimension Shape+ Fill Expert Serum
Now every angle becomes your best

In just two wecks, you see more defined looking contours
Checek and Jaw line are visibly more lifted

Look into the mirror

You love what you sce

Estee Lauder New Dimension

Now every angle becomes your best angle.

In this text, the company uses discourses of physical dimensions as well as facial features
to invoke the desires of the customers. The reference to serum signifies the positive terms of
reference i.e. proteins, the electrolytes, antibodics, antigens, hormones and the like — all
contributing to persuade the recipient of the credibility and potency of the product.

Further, all these discourses have been strategically woven into the discourse of skincare.
The sample has been produced by Estee Lauder, one of the world’s largest cosmetics and
Beauty Company. The text will travel in the form of information and o £OSSip amongst groups
and masses which leads to the larger audience, The featuring of an American actress Eva
Mendes in the advertisement proves to be an icing on the cake.

Conclusion

This study aimed 1o unveil the hidden ideologies in advertisements of skincare from the
perspective of Critical Discourse Analysis. The present paper mainly {ocused on the use of

Janguage in hkmuu advertisements and strategies employed by advertisers to manipulate and

attract their customers, Through these endorsements the market value of the particular brand is
encashed. The stereotypical beliets of beauty products

are shown synonymous aith a perfect
and happy life. With the use of this language an ideal picture of woman iy projected i
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Advertisement is a powerful media to appeal and to reach to the common minds. In other
words it has the power to control the masses. The marketing strategies aim to sell the product
with the help of heavy laden words that persuades the consumer to buy the product.
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Mass Martyrdoms : The Case of Chhota and Wady
Ghallughara

Mohanbjy Kay*

Sikhi history proves that whenever the Sikh community faced ..v(!vere challenge including
the struggle for its own existence and survival, the Sikh community as a whole presene, "
united front right from its formation, development, establishment and upto its present Jorm,
There are many Sikh martvrs during the eighteenth century, who gave their lives Jor the
protection of Sikh faith and righteousness. A large number of them were martyred in boy,

Chota and Wadda Ghallugharas.
Chhota Ghallughara:

The Khalsa suffered terrible hardships during Zakariya Khan’s stern rule. But they
remained as defiant as ever and developed a ‘spirit of bravado which cnabled them to face
adversity. Zakariya Khan died on 1 July 1745. His son Yahiya Khan, who was also the son-in-
law of the Chief Wazir at Delhi, had no difficulty in securing the appointment as Governor of
Lahore. His ambitious younger brother Shahnwaz Khan was made governor of Multan. As far
as the Sikhs were concerned, there was little change in the government’s attitude towards
them. They were, however, now more numerous and decided to reorganize their forces.'

After some time Yahiya Khan appointed his Lakhpat Rai as his Diwan(who had been 2
minister since 1720) to lead the expeditions against the Sikhs. Lakhpat Rai and his brother
Jaspat Rai (Chief of Eimanabad) began an active campaign against the Sikhs. One day, in the
month of February 1746 a Jatha of Sikhs, under the command of Jassa Singh Ahluwalia was
on its way to the Shivalik Hills.” Jaspat Rai unnecessarily picked up row with the Sikhs. He
came across the Sikhs near the village of Khokhran, and addressed them to leave his arcd
immediately. The Sikh leaders told him that they were without food for many days. They
would be moving immediately after having their meals; but Jaspat Rai refused to allow them

even a single moment, he asked his soldiers to attack the Sikhs from all the sides; the Sikhs ©
were ready for any eventuality; there w

the fray Jaspat Rai was killed.

Rai The death of Jaspat R'ai at the hands of the Sikhs incensed his brother, Diwan Lakhpﬂ‘t
a1, who took a vow to finish the Sikhs root and branch. On Lakhpat Rai’s suggestion Yahiy?

Khan ordered that the Sikhs in Lahore be arrested and made over to the sweepers W

cxecuted, which was done ; i m g
most mercilessly, The S;j “
. . The Sikhs wer . any OPP
iy ikhs were placed under i

as a full-fledged fight between both the partics. During

jve

In order to curb the activities of the Sikhs

¢ of Jasp™
Rai, a huge army comprising the

and to take revenge for the murde 5
parts

Mughal troops and auxiliaries drawn from various

Research Scholar, Deptt. Of History, Guru Nanak Dev University, Amritsar
B ’ oS¢
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the province marched against the Sikhs under the personal command of Yahiya Khan and
Diwan Lakhpat Rai. The Sikhs had taken refuge in the marshes of Kahnuwan. The Mughal
forces pushed the Sikhs towards the Ravi. The Sikhs decided to retrace their steps and \:'ent
towards Majha. They were pursued from place to place and hunted down.

. .. Khushwagat Rai gives a graphic account of their sufferings. He writes that the enemy
entering into every cave and crevice frightened them out and drove them into plains towards
Batala. All exits were blocked and Lakhpat Rai and Yahiya Khan fell on the Sikhs and put
four hundred of them to the sword on the spot, while a small number of them were taken as
captives.” Two brothers of Gurdyal Singh Dallewar jumped into the river to see where it be
crossed. They never returned.® Many Sikhs were drowned in the river Ravi while a number of
them jumped into the well to save their lives. The Sikhs, who escaped the massacre near river
Ravi. ran towards river Beas fighting their way against their pursuers.” Rattan Singh Bhangu
writes that, Lakhpat Rai overtook them when they reached the Beas. It was mid-day in the
month of June. The river was in flood. The enemy was in hot pursuit. They jumped into the
river at Goindwal and crossed it. In the Jullunder Doab they halted near a village. They had
hardly begun to cook their food when Adina Beg Khan suddenly fell upon them. They started
fighting, and piercing through Adina’s troops, reached the Sutlej, and having crossed the river
they arrived in the Malwa with great difficulty, while Lakhpat Rai returned to Lahore.? In this
conflict with the imperialist, the Sikhs suffered a great loss of their lives.

In this holocaust the Sikhs died to the tune of at least seven thousand besides three
thousand brought as prisoners to Lahore who too was beheaded at the Nakhas after being
subjected to indignities and inhuman tortures.”

Rattan Singh Bhangu holds that, someone put the figure of those killed at 40 thousand,
and some others put this figure of those slaughtered still higher. Some else put their total
number at 40 thousand of whom 6 to 7 thousand had survived. Some others received the
number of those killed at 50 thousand of whom 40 thousand had been done to death. Still
others put this figure much higher than 50 thousands as no definite head count of those killed
10 (¢ was for the first time that the Sikhs had suffered so much loss in a single
place in June 1746 and it was called first or Chota Ghallughara

could be made.

campaign. This incident took
to distinguish it from the second and the bigger one which took place in 1762.

After this, a civil war started between Yahiya Khan and Shah Nawaz Khan. The Sikhs
utilized this period to recover their strength that proved favorable for their further rise from
June to November, 1746. They healed their wounds of Chhota Ghallughara and claimed the
horrors of their human loss. During this time the Sikhs left their retreats and started paying
visits to Amritsar.

Thus, by disposition and by policy, during his tenure as Governor of Lahore for nearly
iwo years, Yahiya Khan was as relentless as his father Zakariya Khan with the added cruelty
of a coward. Yahiya Khan implemented his ruthless policy against the Sikhs with utmost
severity. With strong support of Yahiya Khan, Diwan Lakphat Rai planned to destroy the
Sikhs completely, “1 am a Khatri, he said, “as was Guru Gobind Singh, the creator of the
Khalsa, but it shall not call myself by that name until 1 have erased their name from the page
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of existence.' Nobody was allowed to utter the word ‘Granth’ or Guru."?

As we have seen above there was a great pressurc built up against the Sikhs undey
Zakariya Khan and Yahiya Khan. They were hunted down like animals, killed by inhumap
tortures and deprived of any protection by law. The Sikhs now believed that any attempt a¢
reconciliation with the Mughal Government was impossible. It was realized that the Sikhg
must find their own salvation against a cruel government. As the situation warranted, it led to
the organization of the Sikhs into the Dal Khalsa. This new militant body further inculcated 5
spirit of bravery, self-respect and fearlessness in the hearts of the Sikhs.

Wadda Ghallughara

Sikhs captured Lahore in Sept. 1761 A.D. Now, the Sikhs were the rulers of the most of
the land of Doaba and Majha zones; besides, Patiala and Barnala zone were already under the
control of Aala Singh. On 22nd of October 1761, a Sarbat Khalsa (general gathering) was
held at Amritsar. In this gathering it was resolved that all the touts and informers of Mughals
and the Afghans should be punished. Akil Das (Harbhagat) Niranjania of Jandiala was the
first to be punished by the Sikhs, Akil Das too received intelligence of the Sikhs action; he
immediately dispatched his agent to approach Ahmed Shah for his help; as planned, the Sikhs
marched towards Jandiala and surrounded it from all sides; Akil Das was already prepared to
face the Sikhs; he closed doors of his fort; Jassa Singh Ahluwalia and Jassa Singh Ramgarhia
asked Akil Das to surrender but he refused; the Sikhs continued the siege of his fort but did
not try much to break it gpen; they had expected that long siege would compel Akil Das to

urrender."

But, as it was d;:stined, something else was to happen; at that time Ahmed Shah was on
his way to Lahore; the agent of Akil Das met Ahmed Shah at Rohtas and delivered his
message. Ahmed Shah was already in a mood to punish the Sikhs because they had killed
Khwaja Ubeidulla Khan, the Governor of Lahore, and had occupied the city. Ahmed Shah
had already punished Marathas in 1761 (in the 3rd battle of Panipat) and now, it was only the
Sikhs whom he wanted to deal with. Moreover Akil Das was one of his best agents; SO the
Shah did not go to Lahore and marched straight towards Jandiala. On reaching Lahore Abdali
had learnt that the Sikhs were busy in fighting with Zain Khan at Sarhind. Sikhs were present
in the jungle between Kup and Rahira villages (on present day Ludhiana-Dhuri road) 15
kilometers from Malerkotla. Abdali divided his army into three sections. At that time the Shah
had made a very ficrce attack on the Sikhs form all the three sides. In this situation, the Sikhs
tried to break the scize of the enemy; they continued fighting and also advancing towards
Barnala with an intension of entering into tee deserts of Rajastan; the Sikh generals cordoned
their familics inside their terrain and went to fighting and advancing; they tried to use their
guerrillu tactics too; the Sikh army was led by Jassa Singh Ahluwalia, Charat Singh
Sukarchakia and other generals.'®

On the other hand, Abdali’s forces continued attacking Sikhs up to Kutba village, about
40 Kms from Kup-Rahira; on the whole passage; there were dead bodies of the Sikhs mostly
the women and children. The Afghani’s took a heavy toll of Sikhs life and gave up only when
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night fell and they had wearied of killing. The troubles of the Sikhs were not over. These who

eluded the Afghans had to run the gauntlet of the Brar tribes who turned against them."
According to Rattan Singh Bhangu; not a single Sikh escaped unhurt; each bore some wounds
on his body.'® Jassa Singh Ahluwalia and Charat Singh Sukarchakkia played remarkable role
in this holocaust; these two general themselves had been badly wounded. Minnimum 10,000 at
the lowest estimate are said to have met their death in these actions. This fearful carnage
which occurred on February 5, 1762, is called Wadda Ghalughara or the second great
helocaust in Sikh History, to distinguish it from the first which took place in 1746. """ The
famous volume of the Holv Granth, as completed by Guru Gobind Singh at Damdama Sahib,
which was carried by the Sikhs before their armies on March, was also lost in this battle.'

Different sources give different figures of the Sikh casualties. Tahmas Miskin (25000),
Ghulam Hussain (20000), Twarikh-i- Hussainshahi (30000), Twarikh-i-Ahmed Shahi (30000),
Khushwaqt Rai (30000). Ali-ud-din-Mufti (30000) Foster (25000); Malcolm (more than
2000); J.N. Sarkar (10000); Rattan Singh Bhangu (50000); J. D. Cunningham (12000 to
25000); Karam Singh Historian (15000 to 20000); Ganesh Das Wadhra (30000); Lapel
Griffen (Many thousands); Giani Gian Singh (13000); Teja Singh and Ganda Singh (10000);
Hari Ram Gupta (25000); wherecas J.S Grewal puts the number at just 5,000 ; it seems that the
number could be between 5 thousand to 20000.

Abdali returned to Lahore with fifty cartloads of heads and hundreds of Sikhs in chains.
Aesgrding to Foster,” Pyramids were elected and covered with the heads of slaughtered
Sikhs.”" From Lahore Abdali went to Amritsar. The Harimandir was again blown up with
gun powder and the pool filled with the carcasses of cows. Abdali.spent the rest of the year
partly at Lahore and partly in Kalanaur. He held out an olive branch to the Marathas
confirmed Shah Aalam as emperor at Delhi, got the Raja of Jammu to help recapture Kashmir
for him, and persuaded the Zamidars of the Punjab to settle down peacefully on their lands.
Only for the Sikhs he had no forgiveness-and they asked for none. The Ghallughara and the
blowing up of Harimandir only strengthened their determination to fight the Afgans.®® The
Sikhs were really furious this time. The pollution of their most sacred places, coming on the
unprecedented carnage on the 5th February, had stung them to be quick. Within four months,
while the Abdali was still in Lahore, they were once again at throat of Zain Khan, who was
looking in vain for help from his Afghan master, was obliged to make peace with them, for
this he had to pay them fifty thousand rupees as tribute. But he did not mean business. Hardly
had they gone a few miles from Sarhind, when treacherous Nawab fell upon their rear and
looted their baggage. They turned back at this, and fighting a pitched battle at Harnoulgarh
dhd'cmjd Zain Khan and his Hindu Diwan Lachnmani Narain, and took away everything from
them,

This victory boosted the courage of the Sikhs; they now restarted even visiting Amritsar.
JflSSa Singh Ahluwalia and Tara Singh Ghaiba captured almost whole area of Jalandher-Doab;
Similarly, Charat Singh occupied the territory between Lahore and Gujranwala and the
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Bhangis took over the land between and around Gujranwala and some Sikh troops attacked
even Panipat and Karnal and collected tribute. Abdali wondered at their daring and the
recouping power which made them unconqucrable.22

On 17th October, 1762, was the Diwali festival and about 60,000 Sikhs had assembled on
the occasion at Amritsar. Abdali made a mild offort to win them over and sent an envoy with
proposals for a treaty of peace. The Sikhs were in no mood of treaty with the Afghan ang
heaped insults on the emissary Abdali did not waste more time and turned up on the outskirts
of Amritsar.”

The battle of Amritsar was fought in the grey light of sun in total eclipse. It ended when
the sunless day was blacked out by a moonless night with adversaries retiring from the field;
the Sikhs made fast to the Jungles of Lakhi, Abdali behind the walled safety of Lahore.
Ahmed Shah had enough of the Sikhs for the present. Hearing of some disturbances in
Afghanistan he resolved to go home. Before his departure he gave the command of the whole
province to Raja Kabuli Mal, Sarhind to Zain Khan, Jalandhar to Saadat Yaar Khan, the hill
territory between the Satluj and the Beas to Raja Ghumand Chand Katauch of Kangra,
Kalanaur to Ubaid Khan, the Bari Doab to Murad Khan, the Doabs of Rachna and Sind Sagar
to Jahan Khan (in addition to his own province of Peshawar), and Kashmir to Nur-ud-Din
Bamezei. On 12th December 1762 he left Lahore for Afghanistan.24
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Women’s Economic Dependence in Early Times of India
Jasneet Kaur®

{Abstract:- In this article attempt has been made to know that whether  dampati’s  co.
ownership rights in family property helped women to gain cconomic independence or not. )

The evolution of proprictary rights of women has vital importance for the study of their
cconomic independence. In almost all the civilizations of the world, cspecially patriarchal
socicties the proprictary rights of wormen were recognized in carly time very tardily. For long
time, she was part of the moveable property of the patriarchal so no question regarding
holding property. For instance, when Frisians had to pay taxes, they gave their women and
children to Rome. Even in carly periods of Rome, wife can be sold by the husband. She could
not own any separate property and afler husband’s death, she was passed under the tutelage of
other male relations'

However, in Europe, the women could hold land property or inherit as nominal right in
feudal period. The women were really pawns in the hands of the kings. In the campaigns, if
the noblemen died, then the European king immediately married their widows to the barons of
his choice. Because the king would not let the land under the control of those who could not
fight in his wars. Women were important as horses, which were useful in wars, save as living
titles to landed property.?

In carly times of India, Women too were regarded as chattel. In the Vedic Age, they
were given away as gifts.’ We find in the Mahabharata as a token of rcgard for Krishna
Dhritarashtra proposc to give hundred slaves.* . It was deemed in the case of Yudhishtra when
he staked Draupadi in the gambling that husband have natural proprietary right in the wife.
We find the wife was staked by the husband in a famous gambling hymn of RigVeda.’

In the Mahabharata, when Dharma staked his wife, there was loud hiss in the assembly°
which shows that proprictary right of the husband in the wife was recognized theoretically but
in actual practice it was socially stern disapprobation. Therefore appeared that inhuman or
intoxicated persons exercising it.” Only confirmed gambler could think to stake his wife
sometimes in the Vedic age. Otherwise in the cultured circles, husband and wife regarded as
co-owner dampati in the family property.,

According to the approved theory of Vedic age, husband and wife should be joint owners
in houschold property. At the time of marriage, husband took a solemn vow not to transgress
economic interests and rights of the wife. The joint ownership theory led to number of
corollaries and fortified the position of wife against the husband. However, it seemed not have
taken place as such.” '

Apastamba concluded theory of joint ownership that in the absence of husband the wife
could incur normal expenditure on the houschold.” In case wife was superseded unjustly,

* Assistant Prof. Deptt, Of History, Guru Gobind College, Sec-26, Chandigarh,
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y-ﬂna\"«“k-"“ concedes her a third share in the property of husband.'” No deductions were
m{thcf drawn. Only minor rights and privileges of the wife were secured with the help of joint
ecory. This led to absolute maintenance rights of the wife against the husband

O“.ncrship th ‘
f the verses of Manu, though not found in present Manusmriti has declared that

[none O
even if there 18 NO family property then also the husband ought to maintain the wife. Even if
no alternative t
the husband should make provision for household expenditure as well as wife’s maintenance.
If the wife was assaulted by misfortune, then also the husband has the liability to maintain
12

It was held improper by early jurists that wife could claim against her husband in a law
court. However, different views of jurists like Vijnanesvara who maintained that if the
husband refuses to restore her property or willfully misappropriates and abandons virtuous
wife then the wife get her grievances redressed in the law court."”

_ Therefore, we have seen that the joint ownership theory of the couple has given only few
minor rights to the wife instead of absolute equality with the husband in family property

ownership. Amongst Hindu jurists, only Yajnavalkya has entertained such a claim as one third
as not sanctioned in actual practice of the society by

v o > ~ : - 11 . .
hen he may have recourse to questionable means.”” For proceeding journey also

her.

share if unjustly superseded. But it w
other jurists. According to the Mitakshara the wife had no right to incur substantial
expenditure without the permission of her husband during her coverture. N

Hindu jurists considered sale and mortgage of family property as immo
maintenance of wife by the husband. Thus Hindu Jurists have failed to protect ma
share of the wife. In the society general circumstances were not in favour of wife to utilize
joint ownership theory rights. For a long time, land property was owned by joint family or
village community. General recognition of individual ownership in case of males was slow.
So it is difficult for the Jurists to invest wife any substantial rights against the husband who
had to be deified to assert individual rights in the estate of the family. Thus practically, joint
ownership rights of the husband and wife were remained a fiction legally.

Although family property was solely owned by the husband and the wife has no legal
remedy to it. Infact, in the modern times no legal court has come forward to protect wife’s
5‘{°h rights. But, according to code Napoleon, in the portugese India, the husband has to take
wife’s consent for the disposal of the family property. Therefore the Indian legislature should
amend Hindu law so that the wife has power over her share in the family estate for sale as
Liig;el' Such legislation will justify the old Vedic joint ownership theory of the husband and the
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Gandhi’s Feminism: Perspective and Relevance
Dr. Bharti Thakur Sambyal’

Abstract

The contribution of Mahatma Gandhi to the uplifiment of the Indian women has been
immense and immeasurable as he concerned himself not only with social reforms designed to
get rid of the atrocious customs that were weighing heavily on women, but he also gave
philosophical consideration to every aspect of the problem of women's emancipation and
worked for it. Similarly, Gandhi assigned to women a distinct and crucial mission in the
nationalist quest which was perhaps. the most creative and significant aspect of his vision.
Women under his leadership took milestone step towards reestablishing their identity in the
society and entered in national mainstream with dignity and self-esteem which changed the
face of indian society. The women of today carry themselves with new dignity and a
consciousness of their larger responsibilities which further resulted into their empowerment.
An attempt has been made in the present paper to understand Gandhi’s feministic socio-
political philosophy and its relevance in today’s world.

Mahatma Gandhi is known to be one of the few in his generation who recognised the
central role of women in society and encouraged their active participation in private as well as
in public life and certainly no man evoked such wholehearted devotion from women. Women,
urban and rural, rich and poor, young and old, educated and uneducated, Indian and western
were attracted to his ideas and deeds

He was profoundly distressed by the degenérated condition of Indian women, who were
suffering from various oppressive, dehumanizing .and exploitative social practices like child
marriage, sati pratha, ban on widow remarriage, purdah system, prostitution, devdasi system
etc. and aimed at eradicating these evils from Indian society. He, therefore, worked ceaselessly
for the regeneration of Indian women and reconstruction of Indian society in which women
would be able to rediscover her individuality she had lost through years of subjection. In this
process, he vehemently criticized the traditional ideal, which equated femininity with
passivity, weakness, dependence and subjugation and emphasized upon the courage, strength,
self confidence and self reliance among women needed to break these chains of slavery.

It is interesting to note that Gandhi despite his profound respect for Indian tradition and
his belief that India should preserve all that is sacred and upright in its ancient heritage was
not overpowered by tradition. He wanted the shastras to be read and understood in the right
spirit and if they contained contradictory statements on any particular issue, his advice was to
follow the ones which were favoured by reason. He said: “It is good to swim in the waters of
tradition, but to sink in them is suicide.”' In fact, Gandhi even went to the extent of suggesting
the expurgation by some authoritative body of all those texts in the Samritis which were
fCpugnant to the moral sense.

e —

* e .
Social Activist and member of Various NGO's working for social welfare,
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However, for amcliorating the condition of women, Gandhi sought and found support
from the classical tradition. He frequently emphasised upon historical evidence which
established that women’s lives were less restricted in ancient times and often argued for 3
broader social role for women in modern times on this basis.” Not surprisingly, the ideals
which Gandhi consistently invoked for Indian women were Sita, Savitri, Damyanti ang
Draupadi. Gandhi pertinently used these Indian traditional ideals, images and symbols tg
convey modern and revolutionary message, to impart strength and courage among women and
to rebuild action wherein women far from remaining passive spectators would gradually but
inexorably become active participants and play a vital role in the quest for sarvodaya. Gandhj
asserted, “the only way to transform a community was to revivify, revise and reform its
established institutions and to link up the old with the new.” Lloyd and Susanne Rudolph had
remarked that Gandhi was ‘one of the most conspicuous modernisers of Indian politics” who
by employing tradition as an instrument of modernisation ‘gave familiar Indian ideas and
practices new dignity and moral worth,”*

Gandhi, thus, despite being deep rooted in and while drawing immense support from
Indian tradition vehemently criticised various social practices and evils which were justified
on the ground of their traditional sanctions which included the customs of child marriage,
enforced widowhood, sati pratha, dowry, prostitution etc. .

Gandhi denounced in unequivocal terms the custom of child marriage for it undermined
our morals and induced physical degeneration. Young widows and young mothers dying in
child birth are some of the evil consequences following from child mafriage. He, therefore,
pleaded for raising the age of marriage and when the Child Marriage Restraint Bill of Raisahib
Harbilas Sarda sought to evolve a legislation to raise the age of consent to fourteen, he
suggested that it should be raised not merely to fourteen but to sixteen or even eighteen years.

Closely aligned to child marriage was the question of widow remarriage, especially the
pathetic plight of child widows. To do justice to the child widows, Gandhi advocated that
these ‘wretched beings’ should also be given equal opportunity to find mates and advised
parents who committed the ‘sin of marrying’ their infant daughters to ‘expatiate for the sin’ by
remarrying these daughters should they be widowed in their teens.’ He even called upon
educated young men to vow to marry none other than a girl widow. He reiterated “if there be
even one child widow, the wrong demands redress.”®

However, Gandhi never advocated widow remarriage ‘en masse’, as he believed that the
Hindu concept of the faithful widow who remains chaste and devotes herself to good work in
her husband’s memory is a worthy ideal for women to follow, yet he did not believe in
‘enforced widowhood’ accepted mainly by fear of social ostracism rather than inner
conviction. According to him, widowhood imposed by religion or custom is an unbearable
yoke, and defiles the home by secret vice and degrades religion.” Further, Gandhi pertinently
queried, “can we possibly call ourselves men worthy of ruling ourselves or others or shaping
the destiny of a nation containing thirty crore people as long as there is one single widow who
wishes to fulfill her fundamental wants but is violently prevented from doing s0?”®

Likewise, Gandhi considered sati pratha, having its origin in superstitions and blind
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cgotism, barbarous in the present age. He belicved that sclf immolation on the pyre of the
husband was a sign not of ‘cnlightenment but of gross ignorance’. He further opined that
satihood was the acme of purity. This purity could be attained not by dying, but through
constant striving, constant immolation of the spirit from day to day.” He extended the same
test of loyalty to the husband also as he was aware of the double standard prevalent in society
where no husband mounted the funeral pyre of his deceased wife. He affirmed: “If the wife
has to prove her devotion to her husband, so has the husband to prove his allegiance and
devotion to his wife. You cannot have one set of weights and measures for the one and a
different one for the other.”"

Further, Gandhi condemned dowry as a cruel and abhorrent practice. This system, he
believed, was nothing but ‘a marriage by purchase’, where women were reduced to the
position of a mere cattle to be bought and sold, which gave ‘nightmarish experiences’ for the
parents who had marriagcable daughters.'" He, therefore, was of the opinion that vulgar
ostentation and gross commercialism should have no place in arranging a sacramental union
which aimed to be a holy and lifelong bond. He also made fervent appeals to people to take
active steps to do away with this evil. “Any young man”, he wrote, “who makes dowry a
condition of marriage discredits his education and his country and dishonours womanhood.”"?

Gandhi also attacked the constricting system of purdah, the seclusion and veiling of
women, prevalent in the society. It not only denied the freedom to the women, who had been
‘caged and confined in their houses and courtyards’, but also the free gifts of God like light
and fresh air which had a ruinous effect on their personality, narrowed their vision and
hindered their advancement and their capacity for doing useful works for society. Hence, he
made an appeal to the people to tear down the purdah with one mighty effort and bring them
(women) out of their secluded shells.

Similarly, the evil of prostitution was vehemently criticized by Gandhi. He said, *“of all
the evils for which man has made himself responsible, none is so degrading, shocking or
brutal as his abuse of the better-half of humanity, the fairer sex.”" He suggested two pronged
attack propaganda amongst men who entice young women to sell themselves for the
satisfaction of their lust and amongst women who sell their honour for a livelihood. Gandhi
asked every young man to do what they could to purify their neighbourhood of this social
disease.

Gandhi emphasized upon the need for compulsory cducation for girls considering it as an
essential means for ‘enabling women to assert their natural rights, to exercise them wisely and
to work for their expansion and also to achieve emancipation from male domination.”"* He
saw no justification for men depriving women of or denying to them equal rights on the
ground of their illiteracy. He felt, “today few women take part in politics and most of these do
not do independent thinking. They are content to carry out their parents or their husband’s
behests,”"® Instead of doing so, he wanted women workers to enrol women as voters, to teach
them to think independently, to release them from the chains of caste and to bring about a
change in them which would compel man to realise woman’s strength and capacity for
sacrifice and give her a place of honour.
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Thus the contribution of Gandhi to the upliftment f)f'the !ndian‘ women has been im
and immeasurable as he concerned himsclf not (.)nly with social reforms designed to get riq o
the atrocious customs that were weighing heavily on \’Nomen, t.mt !lC also gave philosophical
consideration to every aspect of the problem of women’s emancipation and worked fo it,

He devoted himself so much to the cause of women that some began to speak Of him 4
half woman (ardhnari). Once he himself declared that °I have,menlally beco.me_ a womap
order to stcal into her heart.”'® Gandhi's emphasis on WSS 'moral SUPCHIONIY Gver
removed the age old stigma of women’s inferiority and inspired them with a ney, self
confidence. Kamaladevi Chattopadhyay, a great woman leader remarked, “never Perhaps,
since Buddha preached his message, has any single individual swayed and transformeg the
destinies of so many millions as did Gandhiji. He not only respected women, but also valueg
them.”"’

Similarly, Gandhi assigned to women a distinct and crucial mission in the nationg]jg;
quest which was perhaps the most creative and significant aspect of his vision. He remarkeg
that in order to play her full and destined role in world affairs on the solution of conflicts by
non violent means, women must extend their interests beyond the narrow confines of thej
homes and family and embrace the whole of humanity. He strongly believed that women's
participation in the public life (i.e. nationalist movement) would help in their owp
emancipation, which would further pave the way for their empowerment.

Gandhi’s revolutionary views laid foundations of a new tradition, which enabled the
Indian women to come out in thousands from their sheltered homes to contribute in the
nationalist movement. Their participation on equal terms with men in the freedom struggle not
only altered women’s perception of their self-image but also generated among them the
confidence to lead their own struggle against patriarchal domination which further resulted
into their empowerment.

It has often been argued that women’s political participation was merely an extension of

their domestic roles and it did not generate an adequate socio-political awareness among them. .

The nationalist movement welcomed and encouraged women’s participation so long as it did

not threaten the patriarchal society, just as the social reform movement had done before. Butit

is undoubtedly true that the cause of freedom and the charismatic personality of Gandhi
brought many women into the public life. They were encouraged to come 6dut of their homes
to get involved with political life, which conventionally was the exclusive male preserve. Also
one cannot overlook the crucial reality of tremendous changes in women’s perceptions during
this period. One notices the gradual relaxation of the grip of age-old bond
was argued by women that neither the home, nor the outside world was th
sex. Moreover, the notion of women’s total inferiority to men
because women had proved that they were not ‘cowards’ and

as men. Kamaladevi Chattopadhyay has therefore
actually did in the sa
her.”l 8

ages. For instance, it
e monopoly of either
also began to be slowly eroded,
were capable of fighting as hard

rightly remarked, “It is not what the woman
fyagraha movement which matters so much as what the movement did 10

Following gandhian principles, women o
new challenges and issues being faced by 1l
movement against deforestation, Antj
demonstrations pertaining to women’s pr

ftoday have also responded energetically to the
1€ country, Their participation in the ‘Chipko
Price. Rise movement and in campaigns and
oblems like dowry, rape, sati, etc. has been really
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noteworthy. In addition to it, many women’s organisations and groups, journals and
magazines came forward to take up scveral other issucs rclated to women’s oppression like
violence in family, wife battering, sexual discrimination of women at work places and
immoral traffic of women ctc. Women's activism was also felt in Anti-Alchohal movement,
campaign against Bhopal Disaster of 1984 and Narmada Bachao Andolan.

Women, like men, are also found to be working in various fields i.e. from shop assistants
to managers, from clerks, typists, telephone operators, receptionists to those who hold highest
responsible posts in public sector, from primary school teachers to university professors, from
private medical practitioners to hospital supritendents. In short, they are in a variety of
occupations.

The Government of India has also been undertaking numerous steps to provide
constitutional safeguards to look after the rights of women and has created effective
institutional framework to strengthen the movement for women’s empowerment e€.g.
Department for Women and Child Development, National Women’s Commission and State
Women'’s Comission.

Despite the longstanding and vigorous movements and campaigns for women’s
amelioration and also the fact that a handful of women occupy important positions in the
professional, social and political arena, women are not an active participant in the endeavours
of the government in the building of nation. The number of women MP’s in India’s 545
member Lok Sabha has just reached near 62 till recently as the following Table shows.

Table I
Women’s Refresentation in the lok sabha.
Year Total Seats Number of Women Percentage
Members

1952 : 489 14 2.8%
1957 494 ; 18 3.6%
1962 494 30 - 6.0%
1967 520 31 6.0%
1971 520 20 3.8%
1977 542 19 3.5%
1980 529 28 5.3%
1984 542 42 7.7%
1989 523 23 C 4.4%
1991 536 39 7.2%
1996 543 39 - 1.2%
1998 543 43 ' 7.9%
1999 543 47 7.1%
2004 543 45 8.2%
2009 543 59 10.8%
2014 543 62 12.15%

Squrce : Election Commission of India.
The condition is more or less same regarding their representation to various state
legislative assemblies in different years. So even today, ‘the mainstream remains very much a
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malestream.”

It would be very much relevant to recall what Gandhi had said to empower women,
“where capable women have been left out, men should make amends. It is their duty to giye
such encouragement to women as will enable them to outshine men.”"”

Thus enlightened people of India should take a clue from this and ensure that men's
monopoly of political space in India ends soon.

It is also true that all pervading violence against women continue unabated. Domestic
violence is the most prevalent form of discrimination against women. Many women lose their
homes and children due to the domestic violence. Some go on tolerating the suffering
throughout their lives. This compels many women to commit suicide.

Female foeticide. another heinous crime against women, is now more widespread in the
country than ever before. Stringent laws to check female foeticide are unable to check this
malpractice. The implications of adverse sex ratio would be multi-dimensional, affecting all
facets of life. Also the heinous cvil of dowry which claims precious lives of women, needs to
be put to an end.

Sexual harassment, women trafficking, cve teasing, ill treatment of women,
impoverishment of widows and other atrocitics are common. Women face problem while
walking on the road, traveling in buses and working outside their homes. This growing trend
of crime against women reveals a large-scale socictal breakdown and serious violation of basic
human rights.

Thus the prevailing scenario in our society proved Mahatma Gandhi’s apprehensions
right, who firmly believed that status of women would not change merely by bringing about
legislations. It must be supported by changes in women’s social circumstances.

Therefore the need is for creating a conducive and safe environment where women can
move freely without any fear. For this, society as a whole has to march towards a social
change, for which we need proper legislation, implementation of laws, empowerment of
women and change in social attitudes towards women. In Gandhi’s views ‘one step for a
woman ten steps for nation.” So do your bit to ensure that the future for women and girls is
bright, equal, safe and rewarding as desired by Gandhi.
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Development Phenomenon in Africa at the Dawn of Twenty.
First Century: A Gendered Perspective

Harvinder Kay,
Abstract:

Seen as change or progress, the crux of development is advancement which is g
continuous process. Feminists stress on equal apportionment of benefits of this advancemeny
among genders. Government policies, social cultural limitations and conventional models of
development prevent women from reaping equal benefits of development. At the dawn of 2]5!
century African development process was in disarray. SAP and ERP, though, sorted out some
macro-economic problems, yet played havoc with the living conditions of poor, especially
women. Conventional models of development based on western experience were sought to be
changed. Alternative models like Neo-Marxist and Orthodox Marxist approaches too failed to
rectify this malady. Lack of concern for gender and race makes these models Jutile
alternatives. In a nutshell, efforts to integrate women in development have been partial and
half hearty and women have rather become the victims of developmental phenomena in Africa.

Development Defined

Development is an ambiguous term. Webster’s Comprehensive Dictionary (1996) defines
it as “the gradual evolution or completion” also, “the result of such an evolution or
completion”. The New Shorter Oxford Dictionary (1993) defines it as “a change in the course
of action or events or in conditions; a stage of advancement”. Collins English Dictionary
(Third Edition, 1991) defines it as, “the act or process of growing, progressing, or developing”
and “a fact, event, or happening, especially, one that changes a situation”.

Some authors define it in its widest sense of “growth and change brought about by 2
combination of political and economic forces operating on a countrywide or regional level”.
Nici Nelson argues that “change of this type is the result of local structures and conditions,
colonial and neo-colonial experience, urbanization and industrialization as well as the policies
of development planncrs”.l

In. the UN documents (world Survey, 1989) it is described as “a process by which
distributive equality is achieved. Equitable allocation of access and benefits is intrinsic to true
development” The feminist writers describe “equitable allocation” to mean equality of
distribution of wealth and opportunity between the genders in the same class category.

In the definition of development adopted by planners it is considered as a “single,
universal, unvarying process”, usually modeled after the western experience. “This process

Research Scholar in the Department of Political Science, Guru Nanak Dev University.,

78



frequently seems to be structured by men for men to which, women, must adjust without
question™.”

Development, thus, implics change, movement, growth - a continuous process.
Development is never complete. *1t is neither static nor terminal. One can never say that one is
‘developed’ but only ‘dcvcloping'.3

Another aspeet of development as defined by UN documents and feminist thinkers is
“equiable allocation™ of benefits derived from opportunitics to improve one’s level of life and
capabilitics. Development has several parameters, viz.,, social development, economic
development,  spiritual  development, material development, historical and  cultural
development. But the context in which it is used here resembles more with the feminists’

interpretation of it.
Women and Development

The concept of “Women, and. Development” can be described in two ways, viz., women
for development or the role of women in the development process and secondly, as
development for women, i.c., how much the development process/planning has accounted for
women’s interests. It can also be described in another way as development of women.

Equality is a key concept in “Women and Development”. The history of development
process everywhere has been a story of unequal treatment of men and women by the

‘government and society. Women’s contribution to development is not small but the benefits
apportioned to them have been meager and do not match their contribution, particularly so in
African states where they are considered the “bread earners” for the family but are constantly
marginalized from development process. This genderism is the focus of this study.

As defined by Sohoni4, “This process and practice of marginalization which entails the
unequal apportionment of the benefits and opportunities of human evolution and development
to the female gender constitute genderism”. Behind this genderism are inherited attitudes and
prejudices which society shares about women. Household work, the domain of women, is
given least importance. The work of men, which fetches money income, is considered more
important. .

Resources and opportunitics are unequally distributed between men and women. Wealth
and poverty too are unequally distributed. Men are wealthier than females and poor women
are poorer than poormales. This is true for both the developed and the developing countries.
As Seager and Olson” comment, “for Women there are no developed countries .... Nowhere
do women have full equal rights with men”.

As alrcady made clear the concept of “Women and Development” cannot be studied
without integrating it with the development process itself. Studies show that society, both men
and women, has not been evenly benefited by the development process. Certain groups almost
everywhere reap a disproportionate share of the benefits of development. Others benefit less
but women benefit the least. Ester Boserup has gone to the extent of calling women the
victims of development rather than its beneficiaries,. Women may become victims of
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development “because the products they are selling or the services they are perfmming N
are

_ adapt to
new conditions .... Morcover, in the third world countrics, a much larger pereentage of th
¢

replaced by new and. more productive activities ... it is more difficult for womep ¢,

female than the male labour is engaged in traditional occupations, which are precisely (.
gradually replaced by modern enterprises in economic dcvclopmcnt”(’. Boserup gives Certa\i;
rcasons for inability of women to adapt to new circumstances and thus the dcvclopmcm |
‘process, viz.,

1 Family obligations make them less mobile than men;

2. Their occupational choice is more narrowly limited by Custom;
3. They usually have less education and training; and

4.

Even without these handicaps, they face sex discrimination in recruitment.

Apart from these factors, the inability of the government to integrate women ip
development planning and make them co-equal beneficiaries in development can be attributeg
to the models of

planning adopted in the country. In case of Africa, this is particularly true as the
following discussion highlights.

Development in Africa

Africa’s development process is in a pathological state. Particularly’ since 1980s, social,
political and economic deterioration coupled with ecological problems and disasters has
caused this. This led many governments therc to introduce “Structural Adjustment
Programmes™ (SAPs) or the “Economic Reform Programme” (ERP) “with the explicit
objective of reversing the decline in their economies through the ex7pansion of market based
principles and practices in several sectors and areas of national life” Though SAP sorted out
some macro-economic problems yet its immediate impact had beento complicate the crisis
ridden situation and worsening'living conditions of majority of the people, especially the poor
women. This failure of development process, responsible for the present crises, is a product of
adoption of faulty models or framework. As noted by Tade Akin Aina,8

It is believed here that what has failed in Africa, and failed Africa, has been the initial
conceptualization and design of the nature, direction and objectives of the development
process. Of course, implementation and management have been faulty but these could not
have had much success in any event, since the initial framing of the whole phenomenon was
Jaulty ... Development theory and development process in Africa have...been alien, lopsided
and non-people oriented in their definitions, formulation and implementation.

9 .
Development process in Africa can be categorized as based on two broad models, ViZ.
1. The Conventional Development Theory; and
2. The Radical Alternative '

The Conventional Development theory

, . ach
Fhe conventional approach held sway in the decades of 1960s and 1970s. This appro
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was based on the western ideologics of Capitalism as during this period 1Inited Nations and
International Development Agencics were dominated by the Western : L¢ and the “Soviet
Union and the then Eastern bloc which constituted the basis of another development path were
neither as active nor as committed to the Third World development aid”.

The Conventional Development Theory relies heavily on the concept of development
derived from the “structural and dynamic” experiences of Western societies. Goals of
development as derived from Western experiences were sought to be imposed upon the Third
World Countries (Africa) by authors like Rostow, Talcott Parsons, Hoselitz, Almond and
Verba and McLelland. This theory was widely criticised for its ethnocentricity. It failed to
take real actors into consideration. Efforts began during the 1960s and 1970s to develop new
alternative theories. As a result a variety of approaches emcrgedIO s

Redistribution with Growth:

The Basic Needs Approach;

Informal Sector Approach; and

Ultimate Value Approach.

Participatory development became the focus of these new approaches. However, the
international agencies did not modify their policies to such an extent as to threaten the
“conventional orthodoxy”, hence, some important clements of the Conventional Development
Theory continued to be adopted.

Radical Alternative

It is mainly critical of the conventional orthodoxy for the latter is seen as exploitative in
nature. The two main currents, discernible in this model, propagate “radical transformation” as
the alternative. These two currents are

a. Neo-Marxist / dependency approaches; and

b. The Orthodox Marxist Approach

Neo-Marxist/Dependency Approaches

The three main concemns in these-theories are:

i.  The facts of international relations and mtematlon exploitation and domination;
ii. The necessity and importance of history;
iii. The need for a radical transformation of the society.

The major difference in these theories, however, relates to the strategy to be adopted to
achieve the goals of development. The choices range from “the e¢mergence of national
capitalism” to “a transformation from capitalist to socialist societies”. Some writers like Andre
Gunder Frank, Walter Rodney and Samir Amin proposc a more radicalstrategy,hence, they are

called Nco-Marxists.
The Orthodox Marxist Approach:

This approach influenced most of the scholars of development studics in Africa in the
1970s and 1980s. It discussed the factors responsible for socio-economic inequalities among
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different classes in the society, causes for underdevelopment and proposes a radical strategy
for transition from underdevelopment stage to development. “It also successfully linkeg
politics through class analysis and the theory of the state with the economy.... But. ... it failed,
to cope cffectively with cultural issucs, s cxtra—class domination and exploitation such as those
based on gender, race and religion” , the central problems in the attainment of overal|
development of the society.

Thus, the Radical Alternative Modecl is more critical but less practical. The paradigm and
its currents were “strong as critical tools, but not as programmes for action and structuring
new

social and power relations at the national and global levels” . Based on the assumption
of working class domination, it could not deal with the problems of other social groups in
society like peasants, majority of whom in Africa are women. Inability to strike a balance
between the interests of different social groups in the society and to account for gender
interests, however, is not limited to the radical alternative only. The market economic system
as represented by the conventional paradigm too suffers from this deficiency.

To account for and strike a balance among popular participation, genuine democracy,
distributive equality, higher productivity and gender equity new alternative development
models need to be developed.

The development process adopted in Africa failed to effectively impact upon and
integrate majority of its people. Their activities and contributions could not be meaningfully
channeled in the development effort. This had adverse consequences as ‘“deprivation, disease
and inhibitive environments were making it difficult for ordinary people to contribute their

quota as citizens and producers at optimum capacity thereby limiting the capacity to mobilize
13 '

national resources”.
Women and Development in Africa

Efforts have been made in Africa at regional and national levels to integrate women in
development but they remain as disadvantaged as ever. “They have tended to bear a
disproportionate burden of the socio-economic crises; and they see themselves as the
unfortunate hostages to the social, political and economic order within their country which is
both inequitable and discriminatory”.l4 Morceover, worsening economic scene and. the
acceptance of SAP has necessitated that Governments focus on immediate and pressing
problems while issues concerned with the advancement of women are neglected. The
cumulative effect of traditional prejudicial social, cultural and religious practices and the
indifferent attitude of governments has been that women lag behind in every field-be it health,

nutrition, literacy, training, access to education, economic opportunities or participation in
decision-making,
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Women’s access to education is limited than men, especially at the higher levels. Among
the limited number of women who do gain access, dropout rate is + .., high. It can be
attributed to “financial, cultural and other related constraints pertaining to different
socialization processces

for girls".lS Though there has been a steady increase in the overall levels of literacy in the
region but still high gender disparities exist at the primary and secondary levels of the
cducational system.

A crucial aspect related to women’s status, apart from literacy, is their health and
reproductive rights. African women do not have control in matters relating to fertility and
reproduction. This limits their access to decision-making power “which would enable them
make necessary choices in other vital areas of their lives.”16 On the health front, as indicated
by UNICEF reports, women arc more vulnerable to AIDS than men. At the dawn of this
century, more than 6 million women of child bearing age were infected by HIV virus.! 7This
can be attributed to the practice of polygamy, lack of power on the part of women and lack of
their access to information, communication, health facilities and training. Efforts have been
made at regional, sub-regional and national levels to integrate women in development but
these efforts are yet to bear fruit as to change women’s status and condition radically.

In sum, it can be said that general perception, be it is social and political thought or the
government, is biased in favour of men. This affects the public policies which are based on the
assumption that men, not women, are the prime actors in the society. Efforts have been made
in this century to rectify this situation by broadening the definition of work so as to include
and account for the unpaid and unaccounted work of women in development. Efforts have also
been made by the feminist writers to reinterpret the meaning/definition of development so as
to make |

it more accountable to women. Defined variedly as change, movement and growth,
development is considered by feminist authors as “a process by which equality of distribution
between genders in the same class category” is achieved. In actual practice, however,
marginalization of women, not equality, in development process is observed. This genderism
is a product both of government’s policies and the socio-cultural limitations on women as
mentioned by Boserup. But a more fundamental factor behind this genderism is the adoption
of Eurocentric, alien, lopsided, conventional models of development based on the ideology of
Capitalism which perpetuates, rather than bridges up, the differences among people in the
socicty. As it fails to take real actors into consideration, efforts have been made to develop
alternative models like Neo-Marxist and Orthodox Marxist Approaches. In these, stress is laid
on participatory and radical approaches. But the failure to account for differences based on
gender and race etc. and the role of peasants, majority of whom are women, proves the futility
of these alternatives. So, efforts to integrate women in development have been partial and half
hearty. As a result, the condition of women, instead of improving, has deteriorated as they are
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disadvantaged socially (in matters of health, nutrition and education); economically (in

matters of economic opportunities and training); and politically (decision making). By, the

government is not the only one to be blamed. The discriminatory and inequitable S0Cia

cconomic and political order in the country bears greater responsibility for this.
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Public Interest Litigation: An Appraisal

Ms. Sarita®

Abstract

Public Interest Litigation is an effective tool for the benefit of that section of society
which cannot approach the court. It is an action taken by and individual or group of public -
spirited persons. In earlier times, the locus standi for filing the suit was only in favour of
person whose right got violated. But with the modifications in law the concept got broadened.
The Supreme Court has itself taken the initiative and discovered this new concept by using the
power of judicial review. The main credit of the PIL in India goes to Justice P.N. Bhagwati
and Justice Krishna Iyer. In present day many of the public spirited persons and groups have
come up to protect the interest of general public. The rights of all the people are being treated
equally to provide equal status to all in accordance with the spirit of law and humanity. The
new concept of PIL is a gift by the Supreme Court to the society in need of justice.

Introduction

There are three pillar of constitution; the legislature, executive and judiciary. They have
to work in accordance with the general principles and basic structure of the constitution. All
the wings are supreme in their own spheres. The judiciary has been given with the power to
declare any of the acts of legislature and executive as illegal if it violates the basic structure of
constitution and it is also known as power of judicial review. In India, the PIL has taken its
birth due to the efforts of judiciary. The court has to innovate new methods and devise new
strategies for the purpose of providing access to justice to large masses of people who denied
their basic human rights to whom freedom and liberty has no meaning. The only way in which
this can be done is by entertaining writ petition and even letters from public spirited individual
seeking judicial redress for the benefit of persons who have suffered legal wrong or whose
legal right have been violated but who by reason of their poverty or socially or economically
disadvantaged position are unable to approach the court for relief. The concept of PIL which
has been and is being fostered by judicial activism has become an increasing important one
setting up valuable and respectable records especially in the arena of constitutional and legal
treatment for the non-presented and underrepresented.l

Public Interest Litigation has emerged as an important tool for the public interest
especially for those who being short on resources or knowledge or both suffer in silence with
none to speak for them. The most significant innovation of Supreme Court is public interest
litigation aimed at making the basic human rights meaningful to the masses in India and
fulfilling their dreams of economic and social aspirations, a reality. Public interest litigation
has also been referred to as a silent revolution. It added a new chapter in the Indian
jurisprudence. This is indeed a bold and daring deviation by the Supreme Court breaking its

* Assistant Professor, University Institute of Legal Studies, Panjab University Chandigarh.
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own shackles of traditionalism. This approach of the apex court is a gcfluin@ attempt to Wipe
out tears and bring out the smile in the fact of those that are undcrpr'lwlc?ged for a variety of
rcasons to take on the battle themselves in the highly cost-ridden hflgatlon alnd'a NEw wing
started blowing across the country. It made people sit up and take notice (?fthelr rights and the
means of enforcing them. It has brought hope to millions of people, particularly the poor and
the illiterate.2 1t has also, for the first time, put fear in the minds of the administrators anq
those who wiceld power without really being accountable to the people who are the wel|
springs of the power. All this has come about by a simple assertion by the Supreme Couyrt of
[ndia that it will entertain litigation initiated in the public interest to command the state to

obey the law or to forbear from disobeying the law. Such litigation is referred to as public
interest litigation.

Meaning of Public Interest litigation

In simple words, means, litigation filed in a court of law, for the protection of “Publjc
Interest”, such as pollution, Terrorism, Road safety, constructional hazards etc. Public interest
litigation is not defined in any statute or in any act. It has been interpreted by judges to
consider the intent of public at large. Although, the main and only focus of such litigation is
only “Public Interest” there are various areas where Public interest litigation can be filed.

Public Interest

The term can be simply defined as any act for the benefit of general public. The public
interest is totally different from the ordinary interest. In ordinary litigation there is
enforcement of the right of an individual which is a personal interest but in public interest
litigation there is enforcement of the rights of public at large or the society in need which is
termed as public interest. In India, many of the social activists including individuals and
groups have filed many public interest litigations. Numerous positive judgements for

protection of the environment, children and also other social issues in India are the outcome of
those litigations. It covers the Child Labour Cases, G

anga River Pollution case, Bhopal gas
tragedy, Delhi pollution case etc.

Litigation

The term litigation denoted a legal action and includes
the court of law. The purpose of litigation is the enforceme
remedy. In Black’s Law Dictionary “Public Interest Litigation means a legal action initiated in
a court of law for the enforcement of public interest or general interest in which the public or
class of the community have pecuniary interest or some interest by which their legal rights or
liabilities are affected.” Public Interest litigation’s explicit purpose is to alienate the suffering

off all those who have borne the brunt of insensitive trcatment at the hands of fellow human
being.

‘Public Interest” defined by Supre
Democratic Rights v. Union of Indig3

all proceedings therein initiated in
nt of the legal right and seeking a

me Court in number of cases. In Peoples Union for

the court now permits Public Interest Litigation or
Social Interest Litigation at the instance of “Public spirited citizens” for the enforcement of
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constitutional & legal rights of any person or group of persons who because of their socially or
economically disadvantaged position are unable to approach court for relief. Public interest
litigation is a part of the process of participate justice and standing in civil litigation of that
pattern must have liberal reception at the judicial door steps. In the Judges Transfer Case®
Court held Public Interest Litigation can be filed by any member of public having sufficient
interest for public injury arising from violation of legal rights so as to get judicial redress. This
is absolutely nccessary for maintaining Rule of law and accelerating the balance between law
and justice. It is a scttled law that when a person approaches the court of equity in exercise of
extraordinary jurisdiction, he should approach the court not only with clean hands but with
clean mind, heart and with clean objectives. In shriram food and fertilizer case® through
Public Interest Litigation directed the Co. Manufacturing hazardous & lethal chemical and
gases posing danger to life and health of workmen and to take all necessary measures before
reopening the plant. In the case of M.C. Mehta V. Union oflndiaG Public Interest Litigation
brought against Ganga water pollution so as to prevent any further pollution of Ganga water.
The Supreme Court held that petitioner although not a riparian owner is entitled to move the
court for the enforcement of statutory provisions, as he is the person interested in protecting
the lives of the people who make use of Ganga water. Public interest litigation is not defined
in any statute or any act. It has been interpreted by judge to consider the intent of public at
large. This is just like a writ petition which is file in High Court or Supreme Court.

Evolution of PIL

The concept took its birth originally in America in early 60’s, when the judicial activism
finally results into the PIL7. PIL had begun in India towards the end of 1970s and came into
full bloom in the 80s. Justice V.R. Krishna Iyer and Justice PM. Bhagwati, honorable Judges
of the Supreme Court of India delivered landmark judgments which opened up new vistas in
PIL8. In Hussainara khatoon vs. State of Bihar® which was filed through an Advocate, based
on the newspaper article published in Indian Express of the hardship of under trial prisoners of
Bihar prison and a judgment was pronounced by then Justice PN Bhagwati recognized the
right of speedy trial and justice. This case opened a window of thought and thereafter Courts
were flooded with number of cases on different issues. Before PIL, the locus standi to file the
- case only belonged to the person whose right was infringed but by the introduction of PIL the
locus standi is given to person acting bonafide and having sufficient interest in the proceeding
of PIL can approach the court to wipe out violation of fundamental rights or any other
injustice. In S. P. Gupta v. Union of India’0, Justice P. N, Bhagwati articulated the concept of
PIL. M C Mehta is a very renowned name in the field of PIL his contribution in this field
especially in environment is remarkable which helped in the protection of India natural and
cultural treasures like Ganga (MC Mechta vs. Union of Indial ! ) and Taj Mahal. (M.C. Mehta
(Taj Trapezium Mutter) v. Union of India and Ors. ! 2) He also advocated for alternate energy
in transport system and his contribution in curbing child labour is also commendable’ In
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Maharaj Singh v. State of Uttar Pradesh!3 1t was held by the court that where a wrong against
community interest is done, “no locus standi” will not always be a plea. The nexus betweey,
the litigation and the plaintiff need not necessarily be personal. The dimensions of legal sphere
have broadened with social compulsions. The litigation can be filed in the court of law with
minimum litigation charges. Tn 1996, the Public Interest Litigation Regulation Bill, 1996 wag
introduced in Parliament is the only effort of legislature in respect of PIL. But the bill lapsed
after discussion. Today the PIL has achicved an important place in Indian judicial system.,

Where to file the PIL
The PIL can be filed:

(a) In Supreme Court of India under Article 32 of the Constitution. |
(b) In High Court under Article 226 of the Constitution; and !
(¢) In the Court of Magistrate under Section 133 of Code of Criminal Procedure.

When Public Interest Litigation can be filled

Public Interest Litigation can be filed only in a case where ‘public interest’ is affecting at
large. Where only one person is affected then, it is a personal/individual interest rather than

the public interest. For personal interest an individual whose rights got affected can move to
the court under regular procedure.

Who Can File a PIL

Any public spirited person even a foreigner can file a PIL on behalf of others but this is
necessary that only the person who is filing a PIL should not get benefit. Meaning there by
any PIL whoever is filing should be only and only in for the benefit of peoples. If only one
person is getting affected by any act then that is not a ground of filing PIL.

Against whom Public Interest Litigation can be Filed

Now this is a curious part of PIL that if any public spirited person wants to file PIL in
court of law but the question is where? So the answer is this that any public spirited person
can file any PIL but only against the state govt./ central govt. or any municipality authority but
against to the any private party but it doesn’t mean that private party does not comes under the
sphere of PIL. A private party also can be tried by the PIL by acting a role of respondent after
making concern by the state authoritics.

Procedure for Filing Public Interest Litigation

Public Interest Litigation petition is filed in the same manner, as a Writ petition is filed. If
a PIL is filed in a High Court, then two (2) copies of the petition have to be filed. For Supreme
Court, then (4+1) i.e.5 sets. Also, an advance copy of the petition has to be served on the each
respondent, i.e. opposite party, and this proof of service has to be affixed on the petition. A
Court fee of Rs. 50, per respondent (i.e. for each number of party, court fees of Rs 50) has t©
be affixed on the petition. Proceedings, in the PIL commence and carry on in the same mannef
as other cases.!® However, in between the proceedings if the Judge feels that he may appoint
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(he commissioner, to inspeet allegations like pollution being caused, trees being cut, sewer
problems, ctc. After filing of replics, by opposite party, or rejoinder by the petitioner, final
hearing takes place, and the judge gives his final decision.

Conclusion
Public interest litigation is a process to put any public problem in the eyes of law but as it

is said that nothing can be fully good so there are some good feature then some bad are also.
In the misuse of PIL it can be possible that any person of society send PIL to tease any other
person of the society. It is litigation introduced in a court of law, not by the aggrieved party
but by the court itself or by any other private party. Public Interest Litigation is the power
given to the public by courts through judicial activism, Such cases may occur when the victim
does not have the necessary resources to commence litigation or his freedom to move court
has been suppressed or encroached upon. The court can itself take cognizance of the matter
and proceed suo moto or cases can commence on the petition of any public-spirited individual.
Hence it is the Landmark step in the enforcement of Fundamental Rights.
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Protection of Consumer Rights: An Analytical study wig,
special reference to The Railways Act, 1989

Dr. Varinder Singp*
Mr. Arun Klaj,**

Abstract
The concept of Consumer is as old as the trade itself. Consumers’ expectations of prodyct
quality, performance, safety and reliability have increased since the past times. The consumer
is left in lurch when the services and goods Jail to give the desired results. The consumer hqs
to face a number of products’ Jailure and deficiency in services every day. Since the problems
are manifold and arise daily, it is quite impossible to think of an Indian consumer moving to
the court for the redressal of his problem. The same situation is faced by the consumer in
service industry also. One of them is the deficiency in Railway services. It provides cheap,
convenient and easily available services. Non-implementation of law in this issue would
render the consumer protection under the Railway Laws a myth. The consumer or the

customers are the most important people in business deals and without them there can be no
sales and without sales and services there would be no product.

Introduction

Every human being is a consumer in one form or the other. With the emergence of the
welfare State concept and industrial revolution in almost all countries for raising the living
standard of common man, consumer protection has assumed great importance in modem
Jurisprudence. Those days are over when in rural-based economies, the needs of human beings
were few and these were sought to be fulfilled through exchange of goods and methods of
self-reliance. :

In the early age of individualism, it was taken for granted, that a buyer possesses the
capacity and is able to use his care and skill while entering into transactions or in making
purchases in the market. The maxim *Caveat Emptor’ ‘let the buyer be aware’, was the rule.
The doctrine implies that the consumer was responsible for protecting himself and would do
so by applying his intelligence and expericnce in hegotiating the terms of an_ purchase.' But
in the present day practice and the socio-cconomic scenario, the consumer 3s a victim of many
unfair and unethical techniques adopted in the place of sale and purchase.

India is a welfare state where “Social Justice” is an ideal to be achicved the Constitution
of India in its preamble and also in the Directive Principles of State Policy in Article 38(1) has
professed to promote the welfare of the people by securing and protecting as effectively as it

» . \ .
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may a social order permitted Justice social, cconomic and political.” In general, the consumer
rights in India are listed below-

I. The right to be protected against all kinds of hazardous goods and services

2. The right to be fully informed about the performance and quality of all goods and
services
The right to free choice of goods and services
The right to be heard in all decision-making processes related to consumer interests
The right to seek redressal, whenever consumer rights have been infringed

v oW

The right to complete consumer education

Consumer is a person who purchases Goods and Services for personal use, Consumer
also forms part of chain distribution. Consumer in literal sense means somebody who
consumers certain goods or avails of certain services for which he pays.” In this paper
emphasis has been laid upon one of the major service provider in India i.e. Indian Railways.

Indian Railways is the backbone of Indian cconomy and the line life of modern India. It
is one of the largest railway networks in the world. Millions of people travel/commute every
day across India through the railways and are dircctly and indirectly dependent on it and earn
their livelihood. It is also the biggest employer in India. It provides cheap, convenient and
casily available services. Apart from accidents occurring being either a collision between
trains or the derailment or any pzirt of train in the course of working the railway, untoward
incidents are also occurring every day mainly due to thousands of unmanned level crossings.
Virtually now rail lines are situated in the midst of every city, town and even villages.
Vehicles, people and animals are forced to run and cross these lines. This results in accidents
and untoward incidents. Foot-over bridges are not available at railway stations having more
platforms to reach on them for boarding the train. There is no guarantee of continuous power
supply even at train timings at night. Often platforms are changed at eleventh hour for
whatsoever reason by Railway Administration, resulting in heavy rush to board the train. Most
of the trains are overcrowded and there is no check on unauthorized persons hawkers or even
miscreants entering the compartments, whether reserved or not for selling their items.
Passengers are forced to travel on foot-boards of the train. Chain snatching, theft, robbery,
dacoity, arson, violent attacks are the happenings of the day. There is either complete absence
or very few facilities available for differently-abled or disabled persons and incidences of
stampedes causing causalities are also very common.

The reality in our country is that litigation for the common man is costly and time
consuming and hence, getting justice becomes a myth. The Consumer Protection Act comes to
the rescue of the common man. It provides a forum for in extensive and speedy justice to the
consumers almost at their doorstep.

Definitions

Some of the definitions given below should be read before studying the concept of
protection of rights of Railway Consumer.
Consumer*

Consumer means any person who
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. buys any goods for a consideration which has been paid or promised or partly paj

Fang
partly promiscd, or under any system of dcferred payment and includes any user o
such goods other than the person who buys such goods for consideration paid o

promised or partly paid or partly promised, or under any system of deferreq Paymen,
when such use is made with the approval of such person, but does not include 2 Person
who obtains such goods for resale or for any commercial purpose; or

hires or avails of any services for a consideration which has been paid or promiseq or
partly paid and partly promised, or under any system of deferred payment and includes
any beneficiary of such services other than the person who hires or avails of the
services for consideration paid or promised, or partly paid and partly promised, o
under any system of deferred payment, when such services are availed of with the

approval of the first-mentioned person but does not include a person who avails of sych

services for any commercial purpose.
Deficiency’

Deficiency means any fault, imperfection, shortcoming or inadequacy in the quality,
nature and manner of performance which is required to be maintained by or under any law for

the time being in force or has been undertaken to be performed by a person in pursuance of 2
contract or otherwise in relation to any service.
Service®

Service means service of any description which is made available to potential users and
includes, but not limited to, the provision of facilities in connection with banking, financing,

insurance, transport, processing, supply of electrical or other energy, board or lodging or both

housing construction entertainment, amusement or the purveying of news or other

information, but does not include the rendering of any service free of charge or under a
contract of personal service.

Passenger

Passenger means a person travelling with a valid pass or ticket. A passenger is one who
possesses valid ticket to travel by a train and therefore the statute mandates that unless a
person possesses valid ticket to travel by a train, he will not be C

alled as a passenger of the
train. The concept of bonafi

de passenger emanated from this provision. From this coupled
with other relevant provisions of Act, it can be gathered that the intendment of

in so defining as to who is to be termed as passenger is only to extent the bencfits provided
under the Act to such person or his kith and kin whenever he becomes victin of an untoward
incident while travelling in a train possessing valid ticket. Hencee, intendment by legislation is

not to extend benefits provided under Act to every victim irrespective of whether he possesses
valid ticket or not.”

Railwa y8

the legislation

Railway means a Railway, or any portion of
passengers or goods, and includes-
1.

a railway, for the public carriage of

all lands within the fences or other boundary marks indicating the limits of the land
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appurtenant to a railway;

all lines of rails, sidings, or yards, or branches used for the purposes of, or in

connection with, a railway

all electric traction equipments, power supply and distribution installations used for

the purposes of,, or in connection with, a railway

4. all rolling stock, stations, offices, warehouses, wharves workshops, manufactories,
fixed plant and machinery, roads and streets, running rooms, rest houses, institutes,
hospitals, water works and water supply installations staff-dwellings and any other
works constructed for the purpose of, or in connection with, railway;

o

LP¥]

S. all vehicles which are used on any road for the purposes of traffic of a railway and
owned, hired or worked by a railway; and
6. all ferries, ships, boats and rafts which are used on any canal, river, lake or other

navigable inland waters for the purposes of the traffic of a railway and owned, hired
or worked by a railway administration, but does not include-
(1)  atramway wholly within a municipal arca; and
(i)  Lines of rails built in any exhibition ground, fair, park or any other place solely
for the purpose of recreation. '

Responsibility of Railway Administration

The biggest challenge facing Indian Railways today is its inability to meet the demands
of its customers; both freight and passenger. We can differentiate responsibility of railway
administration under two heads:

1. Responsibility of Railway Administration as carrier of Goods

2. Responsibility of Railway Administration as carrier of Passengers
1. Responsibility of Railway Administration as carrier of Goods

The Railway Administration is liable towards consumers because it comes under the
preview of service provider. When the goods, parcels and luggage are accepted for carriage,
the responsibility of the railways for any loss, damage, destruction, deterioration or non-
delivery is determined under the provisions of the Railways Act 1989.” Section 93 to 104,108
and 111 provides relevant provisions relating responsibilities of Railways towards above said
reasons. Section 93 provides the instances when such loss destruction ctc. is proved to have
occurred by any of the causes. This Section provides general liability of Railway
Administration as carrier of goods."” Under the provisions the Railway Administration is
liable for the loss, damage, destruction, dcterioration or non-delivery, in transit of goods
entrusted to it for the carriage. The loss of goods means loss occurred from the possession and
control of Railway Administration after delivering the same by the consignor for carriage to
the railway. When the railway administration is not able to deliver the goods to consigneg, it -
amounts to loss. The loss of goods may occur at any stage or time and before the delivery to
the consignee. It may occur by various reasons such as theft, pilferage, and disappearance in
the process of loading and unloading or even by misappropriation or mis-delivery whatsoever
may be the reason, The railway administration is responsible if there is any kind of lost to
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consignor or consignee.'' Destruction of goods may occur by' ('}rc whcn1 ‘the entire 809ds Ma
disappear or part of them may be burnt by fire and the remaining goods may t.)e a‘fallablc o
there may be destruction by flood or any other act of Qod. In case of Sie'terlf)ratlon of the
goods, tlie railway is not in a position to deliver them in the same condition in whjgp,

they
were received from the consignor.'? The Railway Administration is liable in ¢y

) € of
deterioration of the good. The term ‘deterioration’ would probably include damage ¢, Cattle,

occasioned by the negligence of a railway in not supplying water but does not include damag,
due to their inherent vice or in the case of goods, due to ordinary wear and tear of theiy
inherent tendency to decay but only such deterioration as is caused b.y the default of the
Railway. Indian Railway undertook to carry perishable by a passenger train or special trajp but

carried the same by goods train which caused deterioration by delay and therefore railway g,
: 13
held liable.

2. Responsibility of Railway Administration as carrier of Passengers

In the ycar 1986 the Consumer Protection Act was enacted with the object of providing
relief to the consumer in case of deficiency in service and of unfair trade practices or
restrictive trade practices committed by provider of such service.'? Railway Administration is
a monopolistic Institution. It enjoys a monopoly on rail services. Railway officers and
employecs do not hesitate to gain undue advantage of this status. Therefore, to check that
monopolistic and indifferent attitude of Railway Administration and to compensate the
railway users for sufferings on account of mental agony and loss sustained provisions were
made. Apart from the quantum of investment, quality of delivery is also an issue. More and
more facilities are being provided to the passengers travelling by the railways in India today.
Still there can be cases of ‘deficiency of services’ being offered by Indian Railways.

Cleanliness, punctuality of services, safety, quality of terminals, capacity of trains, quality of

food, security of passengers and ease of booking tickets are various issues needing urgent

attention. The scenario reveals exploitation of consumer in the context of goods and services

in India. The consumer pays high fares for dirty railway compartments and dirtier toilets. To
improve services to its customers in the train (on-board) and on stations, (off-board) Railways
have to take the various initiatives viz, Cleanliness, Bio Toilet Tank, Punctuality and other
safety concerns, '

Conclusion

The need of the hour is to undertake a m
program coupled with up grad
cnhancement of terminal cap
capacity over Indian Rajlw;
traffic is being offered on th

assive infrastructure expansion and decongestion
ation of technology and electrification of tracks along with

acity. It is evident that the real issye today is the lack of physical
1y on key routes duc to scvere conges

tion and the incremental
€ saturated routes on|

. . y. This impacts network expansion, customer
satistaction, project planning and iImplementation and safety. Indian Railways has sufered

from chronic and significant under- investment as a result of which, the network expansior
) . ’ .
and modernization has not happened at the requisite pace leading to an erosion of the share it
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national freight and passenger traffic. There is a clcar recognition of the fact that for serving as
the lifcline of the nation and making a contribution to the country’s growth, the organization
needs to become operationally and financially sound. An articulated attempt has to be made to
meet the emerging problems. These attempts will provide viable solutions and be helpful in
eradicating consumer woes and improve their pathetic condition.
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